
Narrative Description of Private Lead/Galvanized Steel Service Replacement 
 

SCOPE OF WORK 
 

 
1. Owner hereby authorizes Stoughton Utilities, its employees, agents, and contractors, and the 

City building inspector and his or her designees, to enter upon the Property to do the 

following:  

 

a. Ascertain whether the private water service line is made of either lead or galvanized 

steel that is downstream of a known lead service.  

b. If the private water service line is made of lead or galvanized steel, to remove and 

replace the water service line with copper piping from the curb stop up to and 

including the water meter set in the basement.  

c. If deemed necessary, relocate the water meter or relocate the connection to the public 

water system, or both, to conform to City ordinances. 

 

2. The replacement of the water service line is expected to be conducted by excavating at the 

curb stop, pulling or boring new copper piping, penetrating through the basement wall or 

floor, installing inlet and outlet valves and connecting the meter setting to the building’s 

internal plumbing. A hole will be made in the basement floor or wall to accept the new 

copper water service line. In the event that this pulling and boring technique cannot be used, 



as determined by Stoughton Utilities or its employees, agents, or contractors, an open cut 

excavation will be made from the curb stop to the foundation wall in which copper piping 

will be placed. From there, the replacement shall be conducted by penetrating through the 

basement wall or floor, installing inlet and outlet valves and connecting the meter setting to 

the building’s internal plumbing.  The service line will be grounded in compliance with 

applicable building codes. 

 

3. Extraordinary physical or other structural obstacles, such as porches, stairs, walls, private 

walks, or fences that must be removed will be restored “in-kind” if deemed necessary to 

perform the private water service line replacement. 

 

4. Stoughton Utilities, its employees, agents, and contractors, shall restore the exterior work site 

to its pre-replacement condition as follows: 

 

a. Restoration of the Owner’s side of the private water service line is limited to the 

excavation and impacted lawn areas. Impacted lawn areas shall be backfilled to 

include no less than 6” of topsoil.  

b. The hole in the basement wall or floor made to accept the new copper water service 

line shall be patched within three days.  

 

5. Owner shall be responsible for the restoration or repair of any removed non-structural 

obstacles, such as, but not limited to landscaping, trees, shrubs, and flower beds.   

 

6. Stoughton Utilities, its employees, agents, and contractors, shall keep the Property free of 

liens resulting from the private lead or galvanized steel service line replacement activities.  

 

7. Stoughton Utilities anticipates that the excavation for the pulling and boring technique will 

be six (6) feet by eight (8) feet at the curb stop. If open cut excavation must be used, the 

excavation will be approximately three (3) – five (5) feet wide from the curb stop to the 

foundation wall. 

 

8. The ownership and maintenance requirements of the new water service line shall remain the 

responsibility of the Owner. 

 

9. Contractors of Stoughton Utilities engaged to complete the replacement of the private water 

service line will televise the private sanitary sewer lateral before completing any construction 

activities on-site and will televise the private sanitary sewer lateral following the completion 

of the private water service replacement.  Owner has right to view both the pre-construction 

and post construction televising of their private sanitary lateral within 10 days of the 

completion of the private water service replacement.   

 

Unless Owner notifies Stoughton Utilities of any damage to the private sanitary sewer within 

10 days after viewing the televising, Owner hereby releases and holds harmless Stoughton 

Utilities, its employees, the City of Stoughton, its employees, and the City building inspector 

and his or her designees, from any and all damages, losses or injuries caused by or which 

relate to the replacement of the private water service in any way whatsoever, including 

damages or losses which were caused, in whole or in part, by negligence.   


