
OFFICIAL NOTICE AND AGENDA 
 

There will be a Regular meeting of the City of Stoughton Utilities Committee on Monday, March 

16, 2015 to be held at 5:00 p.m. in the Edmund T. Malinowski Board Room of the Stoughton 

Utilities Administration Office in the Stoughton Utilities Building, 600 S. Fourth Street, 

Stoughton, WI 53589.   

 

AGENDA: 

Call To Order. 

Stoughton Utilities Committee Consent Agenda.  (All items are considered routine and will 

be enacted upon by one motion.  There will be no separate discussion of these items unless a 

Stoughton Utilities Committee member so requests, in which event the item will be removed 

from the consent agenda and be considered on the regular agenda.)  (Action.) 

a) Stoughton Utilities Payments Due List Report.   

b) Draft Minutes of the February 16, 2015 Regular Stoughton Utilities Committee Meeting.  

c) Stoughton Utilities January 2015 Financial Summary.   

d) Stoughton Utilities January 2015 Statistical Information.   

e) Stoughton Utilities Communications.   

f) Stoughton Utilities Committee Annual Calendar.   

g) Stoughton Utilities February 2015 Activities Report. 

BUSINESS: 

1. Status of the Stoughton Utilities Committee Recommendation(s) to the Stoughton 

Common Council. (Discussion.) 

2. Stoughton Utilities Proposed Updated Position Descriptions For The Utilities 

Accountant II, Utilities Accounts Collections Technician, Utilities Customer Service 

Technician, Utilities GIS Analyst, Utilities Water/Wastewater Operator/Meter 

Technician and the Utilities Water Operator I.  (Action.) 

3. Stoughton Utilities Customer Service Technician Position.  (Action.)   

4. Stoughton Utilities Declarations of Official Intent Nos. 2015-1 Through 2015-3.  

(Action.) 

5. Stoughton Utilities 2014 Annual Water Consumer Confidence Report (CCR) To Our 

Water Consumers.  (Discussion.) 

6. Stoughton Utilities Electric and Water Utilities Annual Reports To The Wisconsin 

Public Service Commission (WPSC).  (Discussion.)  

7. Stoughton Utilities Committee Future Agenda Item(s).  (Discussion.) 

   

ADJOURNMENT: 

Mayor Donna L. Olson, Chairperson  

Stoughton Utilities Committee  

March 10, 2015 

 

Notices Sent To: 

Mayor Donna L. Olson, Chairperson 

Alderperson Eric Hohol, Vice-Chairperson and Common Council Liaison 

Alderperson Thomas Majewski 

Alderperson Elvin (Sonny) Swangstu, Alternate Common Council Liaison  

Stoughton Utilities Committee Citizen Member David Erdman 

Stoughton Utilities Citizen Member John D. Kallas 

Stoughton Utilities Citizen Member Alan Staats 

Stoughton Utilities Operations Superintendent Sean Grady 

Stoughton Utilities Director Robert P. Kardasz, P.E. 



 

cc: Stoughton Common Council Members 

 Stoughton City Attorney Matthew P. Dregne 

 Stoughton Utilities Wastewater System Supervisor Brian G. Erickson 

 Stoughton Utilities Billing and Consumer Services Technician Erin N. Goldade 

 Stoughton Utilities Engineering Technician Scott S. Grady 

 Stoughton Utilities Technical Operations Supervisor Brian R. Hoops 

 Stoughton Utilities Finance and Administrative Manager Kim M. Jennings, CPA 

Stoughton City Clerk Lana Kropf 

 Stoughton Utilities Lead Lineman John V. McLain 

 Stoughton Utilities and WPPI Energy Energy Services Representative Cory Neeley 

Stoughton Utilities and Municipal Electric Utilities of Wisconsin Safety Coordinator Andrew 

Paulson 

 Stoughton Leadership Team 

Oregon Observer, Stoughton Newspapers and Wisconsin State Journal 

 

IMPORTANT:  FIVE MEMBERS ARE NEEDED FOR A QUORUM:  If a Stoughton Utilities 

Committee member encounters a situation that may affect your scheduled participation, please 

contact Robert Kardasz or Sean Grady at 877-7423 or 877-7416 respectively prior to 5:00p.m. or via 

email at bkardasz@stoughtonutilities.com. 

 

It is possible that members of, and possibly a quorum of members of other committees of the 

Common Council of the City of Stoughton may be in attendance at the above-mentioned meeting to 

gather information.  No action will be taken by any such group(s) at the above-mentioned meeting 

other than the Stoughton Utilities Committee consisting of Mayor Donna Olson, Alderperson Eric 

Hohol, Alderperson Thomas Majewski, Alderperson Elvin (Sonny) Swangstu, Citizen Member 

David Erdman, Citizen Member John Kallas, and Citizen Member Alan Staats.     

 

Please note that items taken on the Consent Agenda will not be discussed.  Any individual Stoughton 

Utilities Committee member may request an item be removed from the consent. 

 

Upon reasonable notice, efforts will be made to accommodate the needs of disabled individuals 

through appropriate aids and services.  For information or to request this service, please contact the 

Stoughton Utilities Director at (608) 877-7423. 

 

An expanded meeting may constitute a quorum of the Common Council. 

 

Current and past Stoughton Utilities Committee documents, including meeting notices, meeting 

packets, and meeting minutes, are available for public download at http://uc.stoughtonutilities.com. 

 

 

 

 

 

 

 

mailto:bkardasz@stoughtonutilities.com
http://uc.stoughtonutilities.com/




 
600 South Fourth Street 


P.O. Box 383 
Stoughton, WI  53589-0383 


Serving Electric, Water & Wastewater Since 1886 


 


Date:  March 10, 2015 


 


To:  Stoughton Utilities Committee 


 


From:  Robert P. Kardasz, P.E. 


  Stoughton Utilities Director 


 


Subject: Status Of The Stoughton Utilities Committee Recommendation(s) To The 


Stoughton Common Council. 


 


The following items from the February 16, 2015 Regular Stoughton Utilities Committee 


Meeting were placed on file or acted upon by the Common Council:  


 


Consent Agenda: 


 


 Stoughton Utilities Payments Due List. 


 


 Stoughton Utilities Committee January 20, 2015 Regular Meeting Minutes. 
 


 Stoughton Utilities December 2015 Financial Summaries. 
 


 Stoughton Utilities December 2015 Statistical Worksheet. 
 


Business: 


 


 Stoughton Utilities Bad Debt Account Write-Offs Through December 31, 2014. 


 


cc: Sean O Grady 


Stoughton Utilities Operations Superintendent 


 


 


 








 
600 South Fourth Street 


P.O. Box 383 
Stoughton, WI  53589-0383 


Serving Electric, Water & Wastewater Since 1886 


 


Date:  March 10, 2015 


 


To:  Stoughton Utilities Committee 


 


From:  Sean O Grady 


Stoughton Utilities Operations Superintendent 


 


Brian R. Hoops 


Stoughton Utilities Technical Operations Supervisor 


 


Robert P. Kardasz, P.E. 


  Stoughton Utilities Director 


 


Subject: Stoughton Utilities Proposed Updated Position Descriptions For The 


Utilities Accountant II, Utilities Collections Technician, Utilities 


Customer Service Technician, Utilities GIS Analyst, Utilities 


Water/Wastewater Operator/Meter Technician and Utilities Water 


Operator I. 


   


The proposed updated position descriptions for the referenced Stoughton Utilities 


positions have been modified to address current responsibilities.  There is no fiscal 


impact.   


 


We are requesting that the Stoughton Utilities Committee approve the proposed updated 


position descriptions for the Utilities Accountant II, Utilities Collections Technician, 


Utilities Customer Service Technician, Utilities GIS Analyst, Utilities Water/Wastewater 


Operator/Meter Technician and the Utilities Operator I and recommend their approval to 


the Stoughton Personnel Committee and the Stoughton Common Council. 


 


Encl. 


 


cc: Amy Jo Gillingham 


 Stoughton Human Resources and Risk Management Director 


 


 Kim M. Jennings, CPA 


 Stoughton Utilities Finance and Administrative Manager 


 







   


City of Stoughton  


Position Description 


 
Name:  Department: Stoughton Utilities – Technical 


OperationsAccounting & Customer Service 


Division 


Title: Utilities Account Specialist 


Accountant II 
Pay Grade:  FLSA: N 


Date: March February, 201508 Reports To: Utilities Office & Information 


SystemsTechnical Operations Supervisor 


___________________________________________________________________________ 


 
Purpose of ClassificationPosition 


The purpose of this positions is to process accounts payable, payroll, miscellaneous accounts receivable, assist 


with monthly account reconciliation, perform customer account billing corrections, process the daily cash deposit, 


and perform other related accounting functions. 


Essential Duties and Responsibilities 
The following duties are normal for this position. These are not to be construed as exclusive or all-inclusive. Other 


duties may be required and assigned. 


 Assist Finance & Admin. Manager with monthly account reconciliation, processing of journal entries, and 


annual audit preparation. 


 Compiles accounts payable invoices, code for payment, and process and produce a check for 


paymentpayment via appropriate method.  Audit invoices for accuracy and to ensure that tax-exempt status 


is correct, notifies vendors as necessary of tax-exempt status, and file exempt forms received with vendor 


files.Maintain an accurate record of all credit card, ACH and wire, and check transactions.  Audit invoices 


for accuracy and to ensure that tax-exempt status is correct, notifies vendors as necessary of tax-exempt 


status, and file exempt forms received with vendor files.   


 Process and calculate biweekly employee payroll.  Maintain employee files, prepare and update time sheets, 


compiles department employee time cards records, calculates payroll pay and withholdings, and print 


employee paychecks.   


 Maintain and update all requested changes for employees, regardingincluding cuna employee benefits, tax 


withholdings, levies and garnishments, child supportpay deductions, taxes, wage modifications, salary 


increases, deferred compensation, and address changes, and other related data. 


 Prepare and process quarterly and annual year-end tax information, including employee W-2 reports, 


vendor 1099s, etc. and submit to the appropriate taxing authority. 


  


 Organize vendor files, sort, and file all related documents in file cabinets. 


 Process and post ost journal entries, related reports, and account activity into computer accounting database.   


 Process and post customer account corrections, payments, miscellaneous receipts, and other transactions in 


the Customer Information System (CIS) software. 


 Prepare 1099’s to vendors and all related reports for the federal and state government including diskette 


reporting. 


 Audit invoices for accuracy and to ensure that tax-exempt status is correct, notifies vendors as necessary of 


tax-exempt status, and file exempt forms received with vendor files. 







Utilities Accountant IICity of Stoughton  Account Specialist-Utilities 


Position Description 


 


 Create packets for Committee/Council meetings consisting of copies of all checks paid during the month 


as well as reports for the Finance & Admin. Manager. 


 Maintain employee files, prepare and update time sheets, compiles department employee time cards 


records, calculates payroll, and print employee paychecks. 


 Maintain and update all requested changes for employees, regarding cuna, child support, taxes, salary 


increases, deferred compensation, and address changes. 


 Prepares reports related to payroll, including Federal tax, state tax, child support, cuna deposits employee 


direct deposits, life insurance deferred compensation unemployment, and 941 reports.  \ 


 Compiles records for comp time, vacation time, wages, retirement, life insurance, and sick leave.  Maintain 


longevity records and process checks. 


 Prepare annual W-2 report and all related information for employee tax information. 


 Prepare miscellaneous invoices for billable work performed by the utilities Planning, PlanningElectric, 


Wastewater, and Water Divisions. 


 Prepare and distribute various accounting and financial reports. 


 Receive and record all miscellaneous cash receipts. 


 Balance and pPrepare daily bank records for deposit.   


 Assist Finance & Administrative Manager with monthly account reconciliation, processing of journal 


entries, and annual audit preparation. 


 Assist with public education. 


 Complyies with all Stoughton Municipal Utilities Safety Programs. 


 Perform other Stoughton Utilities tasks as directed. 


Additional Tasks and Responsibilities 


While the following tasks are necessary for the work of the unit, they are not an essential part of the purpose of this 


position and may also be performed by other unit members. 


 Process and post customer payments received via mail, night deposit box, online, or in-person. 


 Greet and direct visitors.  Answer, direct, and route telephone calls and messages.   


 Provide information to customers regarding their accounts over the telephone, by email, and in-person. 


 Assist customers with general inquiries, including high-bill complaints and questions about utility policies.  


Document all inquiries and complaints. 


 Open and enter daily payments received in mail and assist customers on the telephone and walk-in 


customers at the front counter. 


 VPrepare work orders, customer inquiries, complaint forms, and service applications. 


 erify phone transfer. 


 Perform related office tasks such as filing, faxing, photocopying, and computer applications. 


 Assists electric, wastewater and water divisions as required. 


  


Minimum Training and Experience Required to Perform Essential Job Functions 







Utilities Accountant IICity of Stoughton  Account Specialist-Utilities 


Position Description 


 


 High school diploma, aAssociate degree in accounting or business, with and two to three years municipal 


or utilities accounting experience required, or any combination of education and experience that provides 


equivalent knowledge, skills, and abilities. 


Physical and Mental Abilities Required to Perform Essential Job Functions 


Language Ability and Interpersonal Communication 


 Ability to classify, compute and tabulate data and information, following a prescribed plan requiring the 


exercise of some judgment. Ability to compare, count, differentiate, measure and sort information. Ability 


to assemble, copy, record and transcribe data and information. 


 Ability to explain, inform, demonstrate and clarify to others within well-established policies, procedures 


and standards, as well as the ability to follow specific instructions and respond to simple requests from 


others. 


 Ability to utilize a wide variety of advisory data and information such as customer billing information, 


billing statements, computer software operating manuals, City policies and procedures, guidelines, and 


correspondence. 


 Ability to communicate orally with customers, department and all levels of City personnel, bank personnel, 


and the general public. 


Mathematical Ability 


 Ability to add and subtract, multiply and divide, and calculate percentages, fractions, and decimals. 


Judgment and Situational Reasoning Ability 


 Ability to use functional reasoning and apply rational judgment in performing diversified work activities. 


 Ability to exercise the judgment, decisiveness and creativity in situations involving the evaluation of 


information against measurable criteria. 


Physical Requirements 


 Ability to operate office equipment and machinery requiring simple but continuous adjustments, such as 


computer terminal, calculator/adding machine, postage meter, photocopier, paper cutter, hand punch, and 


telephone. 


 Ability to coordinate eyes, hands, feet and limbs in performing semi-skilled movements such as typing. 


 Ability to exert very moderate physical effort in sedentary to light work, typically involving some 


combination of stooping, kneeling, crouching and crawling, lifting, carrying, pushing and pulling. 


Environmental Adaptability 


 Ability to work under safe and comfortable conditions where exposure to environmental factors is minimal 


and poses little to no risk of injury. 


The City of Stoughton is an Equal Opportunity Employer. In compliance with the Americans with Disabilities Act, 


the County will provide reasonable accommodations to qualified individuals with disabilities and encourages both 


prospective and current employees to discuss potential accommodations with the employer. 


___________________________________ ___________________________________ 


Employee’s Signature Supervisor’s Signature 


 


 


 







Utilities Accountant IICity of Stoughton  Account Specialist-Utilities 


Position Description 


 


 


___________________________________ ___________________________________ 


Date Date 


 


 







   


City of Stoughton  


Position Description 


 
Name:  Department: Utilities – Technical Operations Division 


Title: Utilities Accountant II  Pay Grade:  FLSA: N 


Date: February, 2015 Reports To: Utilities Technical Operations Supervisor 


___________________________________________________________________________ 


 
Purpose of Position 


The purpose of this position is to process accounts payable, payroll, miscellaneous accounts receivable, assist 


with monthly account reconciliation, perform customer account billing corrections, process the daily cash deposit, 


and perform other related accounting functions. 


Essential Duties and Responsibilities 
The following duties are normal for this position. These are not to be construed as exclusive or all-inclusive. Other 


duties may be required and assigned. 


 Compile accounts payable invoices, code for payment, and process and produce payment via appropriate 


method.  Maintain an accurate record of all credit card, ACH and wire, and check transactions.  Audit 


invoices for accuracy and to ensure that tax-exempt status is correct, notifies vendors as necessary of tax-


exempt status, and file exempt forms received with vendor files.   


 Process and calculate biweekly employee payroll.  Maintain employee files, prepare and update time sheets, 


compile department employee time records, calculate pay and withholdings, and print employee paychecks.  


Maintain and update all requested changes for employees, including employee benefits, tax withholdings, 


levies and garnishments, pay deductions, wage modifications, deferred compensation, address changes, and 


other related data. 


 Prepare and process quarterly and annual year-end tax information, including employee W-2 reports, 


vendor 1099s, etc. and submit to the appropriate taxing authority. 


 Process and post journal entries, related reports, and account activity into computer accounting database.   


 Process and post customer account corrections, payments, miscellaneous receipts, and other transactions in 


the Customer Information System (CIS) software. 


 Prepare miscellaneous invoices for billable work performed by the utilities Planning, Electric, Wastewater, 


and Water Divisions. 


 Prepare and distribute various accounting and financial reports. 


 Balance and prepare daily bank records for deposit.   


 Assist Finance & Administrative Manager with monthly account reconciliation, processing of journal 


entries, and annual audit preparation. 


 Comply with all Stoughton Utilities Safety Programs. 


 Perform other Stoughton Utilities tasks as directed. 


Additional Tasks and Responsibilities 


While the following tasks are necessary for the work of the unit, they are not an essential part of the purpose of this 


position and may also be performed by other unit members. 


 Process and post customer payments received via mail, night deposit box, online, or in-person. 


 Greet and direct visitors.  Answer, direct, and route telephone calls and messages.   







Utilities Accountant II 


 


 Provide information to customers regarding their accounts over the telephone, by email, and in-person. 


 Assist customers with general inquiries, including high-bill complaints and questions about utility policies.  


Document all inquiries and complaints. 


 Prepare work orders, customer inquiries, complaint forms, and service applications. 


 Assist electric, wastewater and water divisions as required. 


Minimum Training and Experience Required to Perform Essential Job Functions 


 High school diploma, associate degree in accounting or business, with three years municipal or utilities 


accounting experience required, or any combination of education and experience that provides equivalent 


knowledge, skills, and abilities. 


Physical and Mental Abilities Required to Perform Essential Job Functions 


Language Ability and Interpersonal Communication 


 Ability to classify, compute and tabulate data and information, following a prescribed plan requiring the 


exercise of some judgment. Ability to compare, count, differentiate, measure and sort information. Ability 


to assemble, copy, record and transcribe data and information. 


 Ability to explain, inform, demonstrate and clarify to others within well-established policies, procedures 


and standards, as well as the ability to follow specific instructions and respond to simple requests from 


others. 


 Ability to utilize a wide variety of advisory data and information such as customer billing information, 


billing statements, computer software operating manuals, City policies and procedures, guidelines, and 


correspondence. 


 Ability to communicate orally with customers, department and all levels of City personnel, bank personnel, 


and the general public. 


Mathematical Ability 


 Ability to add and subtract, multiply and divide, and calculate percentages, fractions, and decimals. 


Judgment and Situational Reasoning Ability 


 Ability to use functional reasoning and apply rational judgment in performing diversified work activities. 


 Ability to exercise the judgment, decisiveness and creativity in situations involving the evaluation of 


information against measurable criteria. 


Physical Requirements 


 Ability to operate office equipment and machinery requiring simple but continuous adjustments, such as 


computer terminal, calculator/adding machine, postage meter, photocopier, paper cutter, hand punch, and 


telephone. 


 Ability to coordinate eyes, hands, feet and limbs in performing semi-skilled movements such as typing. 


 Ability to exert very moderate physical effort in sedentary to light work, typically involving some 


combination of stooping, kneeling, crouching and crawling, lifting, carrying, pushing and pulling. 


Environmental Adaptability 


 Ability to work under safe and comfortable conditions where exposure to environmental factors is minimal 


and poses little to no risk of injury. 







Utilities Accountant II 


 


The City of Stoughton is an Equal Opportunity Employer. In compliance with the Americans with Disabilities Act, 


the County will provide reasonable accommodations to qualified individuals with disabilities and encourages both 


prospective and current employees to discuss potential accommodations with the employer. 


___________________________________ ___________________________________ 


Employee’s Signature Supervisor’s Signature 


 


 


 


 


___________________________________ ___________________________________ 


Date Date 


 


 







   


City of Stoughton 


Position Description 


 


 


Name:  Department: 


Stoughton Utilities – Technical 


Operations Division Accounting & 


Consumer Services Division 


Title: 
Utilities  Accounts ReceivableCollections 


Technician 
Pay Grade:  FLSA: N 


Date: May 26February, 200915 Reports To: 
Utilities Office & Information Systems 


Technical Operations Supervisor 


___________________________________________________________________________ 


 


Purpose of ClassificationPosition 


 


The purpose of position is to perform collections and customer service tasks for Stoughton Utilities including, but 


not limited to: collection of delinquent accounts through existing methods and policies, researching and 


recommending new collection methods and policies, , maintenance of customer records, assisting customers by 


phone, assisting walk-in customers, handling a variety of customer paymentscoordinating customer deposits and 


and coordinating deferred payment agreements, and specialized customer service as it relates to utilities delinquent 


account collections. 


 


Essential Duties and Responsibilities 
The following duties are normal for this position. These are not to be construed as exclusive or all-inclusive. Other duties 


may be required and assigned. 


 


 Coordinates payment of delinquent account through existing methods and policies, including:s; proactive 


customer outreach, printed delinquency notifications, service disconnections, small claims court, and outside 


collection agencies.  contacts customers regarding payment agreements; mResearches and recommends new 


collection methods and policies. 


 Coordinates customer deferred payment arrangements, including: negotiation, regular reviews for arrangement 


default, and follow-up notification/disconnection as necessary. 


 Coordinates customer deposits, including: proactive customer outreach, regular reviews of account eligibility, 


printed notices, account status updates, and deferred payment arrangement negotiation. 


 onitors and follows up on uncollected payments. 


 


 Coordinates the electric and water service disconnection process.  Reviews all accounts for eligibility, processes 


printed and telephone warning notices, processes disconnect and reconnect workorders, and negotiates 


payments for reconnection. 


 


 Processes bankruptcies, ; updates and maintains bankruptcy files and customer’s accounts, and processes and 


files court documents seeking reimbursement. 


 Processes returned payments due to insufficient funds or other causes.  Provides written notices, refers accounts 


to the police department, and ; participates in court proceedings as necessary. 


 maintains medical/protective services list. 







City of Stoughton Utilities Accounts ReceivableCollection Technician - Utilities 


Position Description 


 


 Processes small claims collections and insufficient funds checks through the court system.  Coordinates filings, 


notifications, and court appearances. 


  


Processes new customer 


 Prepares and processes past due, disconnect and other notices. 


 


 Collects aApplications.; Reviews credit history, verifies identities, and calculatescollects industrial, commercial 


and residential deposits as applicable. 


 Maintains customer accounts.  Conducts periodic reviews for balance corrections and transfers. Conducts 


periodic review for uncollectable debt write-offs. 


 Maintains historical collections-related financial data. 


 Maintains medical/protective services list. 


 Reviews and implements regulatory requirements as they relate to customer collections.  Review collection and 


bankruptcy law changes and recommend policy changes as needed. 


 Receives written and verbal requests, inquiries, and complaints; coordinates actions required; and responds to 


inquirer.  Maintains files of customer complaints and inquiries.  


 


 Assists consumer services staff with informational mailings. 


 


 Greets and directs visitors.  Answers, directs, and routes telephone calls and messages.  Provides information 


and/or reports from customer account data as requested. 


 


 Provides back-up for accepting payments and issuing receipts at front counter. 


 


 Provides back-up for monthly auto-pay (ACH) processing. 


 


 Provides back-up for daily posting of web payments. 


 


 Receives written and verbal inquiries, coordinates actions required, and responds to inquirer. 


 


 Maintains and updates open project specific files. 


 


 Maintains  customer inquiry files. 


 







City of Stoughton Utilities Accounts ReceivableCollection Technician - Utilities 


Position Description 


 Assists with event planning including but not limited to:  public power week, vendor/contractor meetings, 


preparation of utilities committee meeting packets. 


 


 Assists the Account Specialist as required. 


 


 Complies with all Stoughton Municipal Utilities Safety Programs. 


 Perform other Stoughton Utilities tasks as directed. 


 


 


Additional Tasks and Responsibilities 
 


While the following tasks are necessary for the work of the unit, they are not an essential part of the purpose of this 


position and may also be performed by other unit members.  


 


 Participates in the creation and distribution of Assists consumer services staff with informational mailings.  


Assists with public education. 


 Performs related office tasks such as, filing, faxing, photocopying, typing, and computer 


applicationsoperation. 


Receives and processes incoming and outgoing postal  


 Verifies telephone transfers. 


 


 Operates two-way radio to contact crews. 


 


 Assists with public education. 


 


 Handles mail. 


 Assists with event planning including but not limited to:  public power week, vendor/contractor meetings, open 


houses, etc., preparation of utilities committee meeting packets. 


 Assists the Account Specialist as required. 


 Provides back-up for various front-office tasks, including but not limited to: acceptingprocessing customer 


payments , processing and issuing receipts at front counter. 


 Provides back-up for monthly auto-pay (ACH) and recurring credit cardprocessing, daily final customer billing, 


preparation of committee meeting packets, etc.. 


 Provides back-up for daily posting of web payments. 


 


 Assists electric, wastewater and water divisions as required. 


 


Minimum Training and Experience Required to Perform Essential Job Functions  







City of Stoughton Utilities Accounts ReceivableCollection Technician - Utilities 


Position Description 


 


 High school diploma, vocational training in bookkeeping, accounting or related with 24-years of account 


collections experience required, or any combination of education and experience that provides equivalent 


knowledge, skills, and abilities.  A valid dDrivers Llicense is required. 


 


 


 Physical and Mental Abilities Required to Perform Essential Job Functions: 


 


Language Ability and Interpersonal Communication 


 


 Ability to classify, compute and tabulate data and information, following a prescribed plan requiring the 


exercise of some judgment. Ability to compare, count, differentiate, measure and sort information. Ability to 


assemble, copy, record and transcribe data and information. 


 Ability to explain, inform, demonstrate and clarify to others within well- established policies, procedures and 


standards, as well as the ability to follow specific instructions and respond to simple requests from others. 


 Ability to utilize a wide variety of advisory data and information, such as work orders, customer billing 


information, billing statements, computer billing journals, computer software operating manuals, cCity and 


utility policies and procedures, guidelines, non-routine correspondence, PSC Wisconsin Public Service 


Commission rules and regulations, State of Wisconsin legal statutes, Stoughton mMunicipal Ccode of 


ordinances, bankruptcy laws, and Ssafety Mmanuals. 


 Ability to communicate in writing and orally with customers, department and all levels of City personnel, and 


the general public. 


 


Mathematical Ability 


 Ability to add and subtract, multiply and divide, and calculate percentages, fractions, and decimals. 


 


Judgment and Situational Reasoning Ability 


 


 Ability to use functional reasoning and apply rational judgment in performing diversified work activities. 


 


 Ability to exercise the judgment, decisiveness and creativity in situations involving the evaluation of 


information against measurable criteria. 


 


Physical Requirements 


 


 Ability to operate office equipment and machinery requiring simple but continuous adjustments, such as 


computer terminal, calculator/adding machine, cash register, postage meter, typewriter, photocopier, paper 


cutter, hand punch, telephone, and two-way radio. 


  


 


 Ability to coordinate eyes, hands, feet and limbs in performing semi-skilled movements such as typing. 


 


 Ability to exert very moderate physical effort in sedentary to light work, typically involving some 


combination of stooping, kneeling, crouching and crawling, lifting, carrying, pushing and pulling. 







City of Stoughton Utilities Accounts ReceivableCollection Technician - Utilities 


Position Description 


 


Environmental Adaptability 


 


 Ability to work under safe and comfortable conditions where exposure to environmental factors is minimal 


and poses little to no risk of injury. 


 


The City of Stoughton is an Equal Opportunity Employer. In compliance with the Americans with Disabilities Act, 


the County will provide reasonable accommodations to qualified individuals with disabilities and encourages both 


prospective and current employees to discuss potential accommodations with the employer. 


 


 


 


 


___________________________________ ___________________________________ 


Employee’s Signature Supervisor’s Signature 


 


 


 


 


___________________________________ ___________________________________ 


Date Date 


 


 







   


City of Stoughton 


Position Description 


 


Name:  Department: Utilities – Technical Operations Division 


Title: Utilities Collections Technician Pay Grade:  FLSA: N 


Date: February, 2015 Reports To: Utilities Technical Operations Supervisor 


___________________________________________________________________________ 


 


Purpose of Position 


The purpose of position is to perform collections and customer service tasks for Stoughton Utilities including, but 


not limited to: collection of delinquent accounts through existing methods and policies, researching and 


recommending new collection methods and policies, coordinating customer deposits and deferred payment 


agreements, and specialized customer service as it relates to utilities delinquent account collections. 


Essential Duties and Responsibilities 
The following duties are normal for this position. These are not to be construed as exclusive or all-inclusive. Other duties 


may be required and assigned. 


 Coordinates payment of delinquent account through existing methods and policies, including: proactive 


customer outreach, printed delinquency notifications, service disconnections, small claims court, and outside 


collection agencies.  Researches and recommends new collection methods and policies. 


 Coordinates customer deferred payment arrangements, including: negotiation, regular reviews for arrangement 


default, and follow-up notification/disconnection as necessary. 


 Coordinates customer deposits, including: proactive customer outreach, regular reviews of account eligibility, 


printed notices, account status updates, and deferred payment arrangement negotiation. 


 Coordinates the electric and water service disconnection process.  Reviews all accounts for eligibility, processes 


printed and telephone warning notices, processes disconnect and reconnect workorders, and negotiates 


payments for reconnection. 


 Processes bankruptcies,  updates and maintains bankruptcy files and customer’s accounts, and processes and 


files court documents seeking reimbursement. 


 Processes returned payments due to insufficient funds or other causes.  Provides written notices, refers accounts 


to the police department, and participates in court proceedings as necessary. 


 Processes small claims collections through the court system.  Coordinates filings, notifications, and court 


appearances. 


 Processes new customer applications. Reviews credit history, verifies identities, and calculates industrial, 


commercial and residential deposits as applicable. 


 Maintains customer accounts.  Conducts periodic reviews for balance corrections and transfers. Conducts 


periodic review for uncollectable debt write-offs. 


 Maintains historical collections-related financial data. 


 Maintains medical/protective services list. 


 Reviews and implements regulatory requirements as they relate to customer collections.  Review collection and 


bankruptcy law changes and recommend policy changes as needed. 


 Receives written and verbal requests, inquiries, and complaints; coordinates actions required; and responds to 


inquirer.  Maintains files of customer complaints and inquiries.  







Utilities Collection Technician 


 Greets and directs visitors.  Answers, directs, and routes telephone calls and messages.  Provides information 


and/or reports from customer account data as requested. 


 Complies with all Stoughton Municipal Utilities Safety Programs. 


 Perform other Stoughton Utilities tasks as directed. 


Additional Tasks and Responsibilities 
While the following tasks are necessary for the work of the unit, they are not an essential part of the purpose of this 


position and may also be performed by other unit members.  


 Participates in the creation and distribution of informational mailings.  Assists with public education. 


 Performs related office tasks such as filing, faxing, photocopying, typing, and computer operation. 


 Receives and processes incoming and outgoing postal mail. 


 Assists with event planning including but not limited to: public power week, vendor/contractor meetings, open 


houses, etc.. 


 Provides back-up for various front-office tasks, including but not limited to: processing customer payments, 


processing monthly auto-pay (ACH) and recurring credit card, daily final customer billing, preparation of 


committee meeting packets, etc.. 


 Assists electric, wastewater and water divisions as required. 


Minimum Training and Experience Required to Perform Essential Job Functions  


 High school diploma, vocational training in bookkeeping, accounting or related with 4-years of account 


collections experience required, or any combination of education and experience that provides equivalent 


knowledge, skills, and abilities.  A valid drivers license is required. 


Physical and Mental Abilities Required to Perform Essential Job Functions: 


Language Ability and Interpersonal Communication 


 Ability to classify, compute and tabulate data and information, following a prescribed plan requiring the 


exercise of some judgment. Ability to compare, count, differentiate, measure and sort information. Ability to 


assemble, copy, record and transcribe data and information. 


 Ability to explain, inform, demonstrate and clarify to others within well-established policies, procedures and 


standards, as well as the ability to follow specific instructions and respond to simple requests from others. 


 Ability to utilize a wide variety of advisory data and information, such as work orders, customer billing 


information, billing statements, computer billing journals, computer software operating manuals, city and utility 


policies and procedures, guidelines, non-routine correspondence, Wisconsin Public Service Commission rules 


and regulations, State of Wisconsin legal statutes, Stoughton municipal code of ordinances, bankruptcy laws, 


and safety manuals. 


 Ability to communicate in writing and orally with customers, department and all levels of City personnel, and 


the general public. 


Mathematical Ability 


 Ability to add and subtract, multiply and divide, and calculate percentages, fractions, and decimals. 


Judgment and Situational Reasoning Ability 


 Ability to use functional reasoning and apply rational judgment in performing diversified work activities. 


 Ability to exercise the judgment, decisiveness and creativity in situations involving the evaluation of 


information against measurable criteria. 







Utilities Collection Technician 


Physical Requirements 


 Ability to operate office equipment and machinery requiring simple but continuous adjustments, such as 


computer terminal, calculator/adding machine, cash register, postage meter, typewriter, photocopier, paper 


cutter, hand punch, telephone, and two-way radio. 


 Ability to coordinate eyes, hands, feet and limbs in performing semi-skilled movements such as typing. 


 Ability to exert very moderate physical effort in sedentary to light work, typically involving some 


combination of stooping, kneeling, crouching and crawling, lifting, carrying, pushing and pulling. 


Environmental Adaptability 


 Ability to work under safe and comfortable conditions where exposure to environmental factors is minimal 


and poses little to no risk of injury. 


The City of Stoughton is an Equal Opportunity Employer. In compliance with the Americans with Disabilities Act, 


the County will provide reasonable accommodations to qualified individuals with disabilities and encourages both 


prospective and current employees to discuss potential accommodations with the employer. 


___________________________________ ___________________________________ 


Employee’s Signature Supervisor’s Signature 


 


 


 


 


___________________________________ ___________________________________ 


Date Date 


 


 







   


City of Stoughton  


Position Description 


 


 


Name:  Department: Stoughton Utilities – Technical 


Operations Accounting & Consumer 


Services  Division 


Title: Utilities Customer Service Technician Pay Grade:  FLSA:  


 


Date: February, 20153 Reports To: Utilities Office & Information 


SystemsTechnical Operations Supervisor 


___________________________________________________________________________ 


 
Purpose of Position 


 


The purpose of this position is to perform customer service tasks for Stoughton Utilities including but not limited to: maintenance 


of customer records, assisting phone and walk-in customers with their account, and handling a variety of customer payments.  


In addition, this position will also perform general administrative tasks. 


 


Essential Duties and Responsibilities 
 


The following duties are normal for this position. These are not to be construed as exclusive or all-inclusive. Other duties may be 


required and assigned. 


 


 Greet and direct visitors.  Answer, direct, and route telephone calls and messages.   


 


 Provide information to customers regarding their accounts over the telephone, by email, and in-person. 


 


 Assist customers with general inquiries, including high-bill complaints and questions about utility policies.  Document all 


inquiries and complaints. 


 


 Prepares moving slips, work orders, customer inquiries, complaint forms, and service applications. 


 


 Process payments received in-person at the front counter and issue receipts. Process and post payments received via mail 


and night deposit box. 


 


 Open, review, and post mailed payments to customer’s accounts. 


 


 Prepares reports from account data as requested.   


 


 Perform related administrative tasks such as filing, faxing, typing, and photocopying. 


 Verify and maintain property owner data for all new and existing accounts. 







Customer Service Technician  
 


  


 


 Assists billing and collections staff as needed. 


 Performs other Stoughton Utilities tasks as directed. 


 


 


Additional Tasks and Responsibilities 


 
While the following tasks are necessary for the work of the unit, they are not an essential part of the purpose of this position and 


may also be performed by other unit members. 


 


 Assists electric, wastewater and water divisions as required. 


 


 Verify and maintain property owner data for all new and existing accounts. 


 


 Assist with public education. 


 


 Complyies with all Stoughton Municipal Utilities Safety Programs. 


 


 Provide emergency after-hours phone support as needed during widespread outages and other emergencies. 


  


   


  


Minimum Training and Experience Required to Perform Essential Job Functions  


 


 High school diploma, vocational training in customer service or related with 1-year utility experience, or any combination 


of education and experience that provides equivalent knowledge, skills, and abilities. 


  


  


 Working knowledge of Microsoft Windows and other software in a business environment, including Microsoft Word, Excel 


and Outlook.   


 


 


 


 


 Physical and Mental Abilities Required to Perform Essential Job Functions 


 


Language Ability and Interpersonal Communication 


 







Customer Service Technician  
 


 Ability to classify, compute and tabulate data and information, following a prescribed plan requiring the exercise of some 


judgment. Ability to compare, count, differentiate, measure and sort information. Ability to assemble, copy, record and 


transcribe data and information. 


 


 Ability to explain, inform, demonstrate and clarify to others within well established policies, procedures and standards, as 


well as the ability to follow specific instructions and respond to simple requests from others. 


 


 Ability to utilize a wide variety of advisory data and information, such as work orders, customer billing information, 


meter reading slips, billing statements, complaint forms, moving slips, computer billing journals, maps, computer 


software operating manuals, PSC rules and regulations, municipal code, procedures, guidelines, and non-routine 


correspondence. 


 


 Ability to communicate orally with customers, department personnel, bank personnel, title company representatives, 


computer consultants, law enforcement personnel, and the general public. 


 


Mathematical Ability 


 


 Ability to add and subtract, multiply and divide, and calculate percentages, fractions, and decimals. 


 


Judgment and Situational Reasoning Ability 


 


 Ability to use functional reasoning and apply rational judgment in performing diversified work activities. 


 


 Ability to exercise the judgment, decisiveness and creativity in situations involving the evaluation of information against 


measurable criteria. 


 


 


Physical Requirements 


 


 Ability to operate office equipment and machinery requiring simple but continuous adjustments, such as computer 


workstation, calculator/adding machine, cash register, postage meter, photocopier, paper cutter, hand punch, telephone, and 


two-way radio. 


 


 Ability to coordinate eyes, hands, feet and limbs in performing semi-skilled movements such as typing. 


 


 Ability to exert very moderate physical effort in sedentary to light work, typically involving some combination of stooping, 


kneeling, crouching and crawling, lifting, carrying, pushing and pulling. 


 


Environmental Adaptability 


 


 Ability to work under safe and comfortable conditions where exposure to environmental factors is minimal and poses little 


to no risk of injury. 
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The City of Stoughton is an Equal Opportunity Employer. In compliance with the Americans with Disabilities Act, the County 


will provide reasonable accommodations to qualified individuals with disabilities and encourages both prospective and current 


employees to discuss potential accommodations with the employer. 


 


 


 


 


___________________________________ ___________________________________ 


Employee’s Signature Supervisor’s Signature 


 


 


 


 


___________________________________ ___________________________________ 


Date Date 


 


 







   


City of Stoughton  


Position Description 


 


 


Name:  Department: Utilities – Technical Operations Division 


Title: Utilities Customer Service Technician Pay Grade:  FLSA:  


Date: February, 2015 Reports To: Utilities Technical Operations Supervisor 


___________________________________________________________________________ 


 
Purpose of Position 


The purpose of this position is to perform customer service tasks for Stoughton Utilities including but not limited to: 


maintenance of customer records, assisting phone and walk-in customers with their account, and handling a variety of 


customer payments.  In addition, this position will also perform general administrative tasks. 


Essential Duties and Responsibilities 
The following duties are normal for this position. These are not to be construed as exclusive or all-inclusive. Other duties 


may be required and assigned. 


 Greet and direct visitors.  Answer, direct, and route telephone calls and messages.   


 Provide information to customers regarding their accounts over the telephone, by email, and in-person. 


 Assist customers with general inquiries, including high-bill complaints and questions about utility policies.  


Document all inquiries and complaints. 


 Prepare work orders, customer inquiries, complaint forms, and service applications. 


 Process payments received in-person at the front counter and issue receipts. Process and post payments received 


via mail and night deposit box. 


 Prepare reports from account data as requested.   


 Perform related administrative tasks such as filing, faxing, typing, and photocopying. 


 Verify and maintain property owner data for all new and existing accounts. 


 Assist billing and collections staff as needed. 


 Performs other Stoughton Utilities tasks as directed. 


Additional Tasks and Responsibilities 
While the following tasks are necessary for the work of the unit, they are not an essential part of the purpose of this position 


and may also be performed by other unit members. 


 Assist electric, wastewater and water divisions as required. 


 Assist with public education. 


 Comply with all Stoughton Municipal Utilities Safety Programs. 


 Provide emergency after-hours phone support as needed during widespread outages and other emergencies. 


Minimum Training and Experience Required to Perform Essential Job Functions  


 High school diploma, vocational training in customer service or related with 1-year utility experience, or any 


combination of education and experience that provides equivalent knowledge, skills, and abilities. 


 Working knowledge of Microsoft Windows and other software in a business environment, including Microsoft 


Word, Excel and Outlook.   







Customer Service Technician  
 


Physical and Mental Abilities Required to Perform Essential Job Functions 


Language Ability and Interpersonal Communication 


 Ability to classify, compute and tabulate data and information, following a prescribed plan requiring the exercise 


of some judgment. Ability to compare, count, differentiate, measure and sort information. Ability to assemble, 


copy, record and transcribe data and information. 


 Ability to explain, inform, demonstrate and clarify to others within well established policies, procedures and 


standards, as well as the ability to follow specific instructions and respond to simple requests from others. 


 Ability to utilize a wide variety of advisory data and information, such as work orders, customer billing 


information, meter reading slips, billing statements, complaint forms, billing journals, maps, computer software 


operating manuals, PSC rules and regulations, municipal code, procedures, guidelines, and non-routine 


correspondence. 


 Ability to communicate orally with customers, department personnel, bank personnel, title company 


representatives, law enforcement personnel, and the general public. 


Mathematical Ability 


 Ability to add and subtract, multiply and divide, and calculate percentages, fractions, and decimals. 


Judgment and Situational Reasoning Ability 


 Ability to use functional reasoning and apply rational judgment in performing diversified work activities. 


 Ability to exercise the judgment, decisiveness and creativity in situations involving the evaluation of information 


against measurable criteria. 


Physical Requirements 


 Ability to operate office equipment and machinery requiring simple but continuous adjustments, such as computer 


workstation, calculator/adding machine, cash register, postage meter, photocopier, paper cutter, hand punch, 


telephone, and two-way radio. 


 Ability to coordinate eyes, hands, feet and limbs in performing semi-skilled movements such as typing. 


 Ability to exert very moderate physical effort in sedentary to light work, typically involving some combination of 


stooping, kneeling, crouching and crawling, lifting, carrying, pushing and pulling. 


Environmental Adaptability 


 Ability to work under safe and comfortable conditions where exposure to environmental factors is minimal and 


poses little to no risk of injury. 


The City of Stoughton is an Equal Opportunity Employer. In compliance with the Americans with Disabilities Act, 


the County will provide reasonable accommodations to qualified individuals with disabilities and encourages both 


prospective and current employees to discuss potential accommodations with the employer. 


 


___________________________________ ___________________________________ 


Employee’s Signature Supervisor’s Signature 


 


 


 


 


___________________________________ ___________________________________ 


Date Date 


 







 
City of Stoughton 


Position Description 


 
Name:  Department: Stoughton Utilities – Technical Operations 


Accounting & Consumer Services Division 


Title: Utilities GIS TechnicianAnalyst Pay Grade:  FLSA:  


Date: NovemberFebruary, 20125 Reports To: Utilities Office & Information 


SystemsTechnical Operations Supervisor 


___________________________________________________________________________ 


 
Purpose of Position 


 


The purpose of this position is to maintain Stoughton Utilities’ Geographic Information System (GIS) database and software. 


Work performed is creative and corrective in nature, and will encompass the electric, water, and wastewater utilities, 


spanning all divisions contained within.   


 


This position will maintain and update the utility’s GIS records spanning all departments, as well asmaintain existing, and 


develop new GIS applications, while ensuring that the systems are is efficiently utilized by utility personnel.  Existing 


systems will be utilized, andThis the position will also make recommendations and assist with the implementation of new 


systems and add-ons.   


 


Work is performed independently within established policies, procedures, and technical guidelines, and is supervised and 


reviewed by the Office & Information SystemsTechnical Operations Supervisor.   


 


Essential Duties and Responsibilities  
 


The following duties are normal for this classification.  These are not to be construed as exclusive or all-inclusive.  Other duties 


may be required and assigned. 


 


 Responsible for the administration, updates, maintenance, and improvements of the utility GIS, as well as any associated 


add-on modules or and software packages. 


 


 Ensure that utility facilities, equipment, and GPS coordinates are accurately recorded, maintained, and updated in the 


GIS databases, as well as as needed, and rendered on the GIS visualizations and other databases as required. 


 


 Ensure that all employees who utilize the GIS receive the appropriate level of training to efficiently utilize the system 


in the performance of their respective job duties. 


 


 Implement and maintain systems related to and/or based off of the GIS, including staking and engineering software, 


utility Northstar Customer Information System (CIS) communications, departmental work order programs, outage 


management software, mobile data access, etc. 


 


 Works with contractors and vendors as required to implement, update, support, and maintain the GIS.  Makes 


recommendations for GIS improvements. 







Utilities GIS TechnicianAnalyst                 


 
 


 Works to ensure that the proper protocols are instituted and followed to ensure data accuracy and reliability. 


 


 Follows all accounting procedures to track materials, supplies, and equipment.  Prepares forms, records, and written 


correspondence necessary to complete project file information.  Assist in storeroom inventory as required. 


  


 


 Coordinate and assist with all computer aided drafting requirements, and maintain existing drawings for all three 


utilities.   


 


 Acts as the primary backup to the Office & Information Systems Supervisor with regards to Utility technology 


requirements. 


 


 Works to ensure that the proper protocols are instituted and followed to ensure data accuracy and reliability.  


 Assists with basic IP based wired and wireless LAN/WAN networking setups, configuration, implementation, and 


troubleshooting.  Maintains, configures and troubleshoots Windows based workstations and servers, Cisco networking 


and VoIP equipment, and other networking equipment as required. 


 


Assists with basic network user setups, including adding/updating user and equipment accounts, assigning rights and access, 


resetting passwords, configuring telephone setups, etc. 


 


Assists with basic troubleshooting and maintenance of printers and other office equipment. 


 


Assists in the installation and maintenance of meter reading and test equipment and assists in adding single and three-phase 


meter test programs.  Programs demand and kWh test criteria to electric test board as required.  Acts as metering handheld 


loading/unloading backup as required. 


 


 Assist with the creation and updating of policies, procedures, technical guidelines, and construction standards. 


 


 Assist in storeroom inventory as required. 


 


 Maintains records and prepares reports as required. 


 


 Complies with all Stoughton Utilities Safety programs. 


 


 Operate all manner of computer and office equipment. 


 







Utilities GIS TechnicianAnalyst                 


 


 Attend seminars, conferences, pre-construction meetings, regional user group meetings, and other meetings as required. 


 Complies with all Stoughton Utilities Safety programs. 


 


 Perform other duties as required. 


Additional Tasks and Responsibilities 
While the following tasks are necessary for the work of the unit, they are not an essential part of the purpose of this position and 


may also be performed by other unit members. 


 Act as the primary backup to the Technical Operations Supervisor with regards to Utility technology requirements. 


 Maintains Stoughton Utilities facilities, and assists all Stoughton Utilities divisions as required. 


 Ensures that all safety standards are met and complies with all Stoughton Utilities Safety Programs. 


 Performs other Stoughton Utilities tasks as directed. 


 


 


Minimum Training and Experience Required to Perform Essential Job Functions 


 


 High school diploma, Bachelor’s or Vocational degree in GIS and continued technical training in GIS practices, 


surveying, personal computers, basic accounting, or related fields with three years municipal or utilities GIS experience, 


or any combination of education and experience that provides equivalent knowledge, skills, and abilities.  


 


 Considerable experience with GIS which provides an equivalent combination of education and related work experiences 


providing the necessary knowledge, abilities, and skills as listed 


 


 GISP (GIS Professional certification) pPreferred (GIS Professional Certification)  


 


 Extensive experience using the current version of ESRI’s ArcGIS 9platform.x suite. 


 Thorough knowledge of SQL based relational databases and architecture, including maintenance and design. 


 


 Working knowledge of AutoCAD. 


 


 Working knowledge of work order, job order, and utility accounting processes. 


 


 Thorough knowledge of database software (Microsoft Access/SQL Server) and architecture used in GIS applications. 


 


 Working knowledge of programming with VB .nNet, Python Scripting, Arc Objects, CT and SQL, and other scripting 


languages. 


 


 Comprehensive knowledge of computers in a Windows desktop and server environment, including MS Word, Excel 


and Access.   
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  


 Working knowledge of networking fundamentals, including IP-based wired and wireless LAN and WAN networks, 


Cisco networking hardware and IOS, Microsoft Active Directory, and Cisco VoIP phone system. 


 


 


Physical and Mental Abilities Required to Perform Essential Job Functions 


 Ability to maintain and operate all Stoughton Utilities technologies. 


 Ability to operate office equipment and machinery requiring simple but continuous adjustments, such as computer 


terminal, calculator/adding machine, remittance processing system, cash register, postage meter, photocopier, paper 


cutter, hand punch and telephone. 


 Ability to coordinate eyes, hands, feet and limbs in performing skilled movements such as typing. 


 Ability to exert very moderate physical effort in sedentary to light work, typically involving some combination of 


stooping, kneeling, crouching and crawling, lifting, carrying, pushing and pulling. 


 


Language Ability and Interpersonal Communication 


 


 Ability to analyze data and information using established criteria in order to determine consequences and identify and 


select alternatives.  Ability to evaluate data against criteria and standards, compare, count, differentiate, measure 


and/or sort data as well as assemble, copy and record and transcribe data and information.  Ability to classify, 


compute and tabulate data. 


  


 


 Ability to explain, demonstrate and train others within well established policies, procedures and standards, including 


the ability to act in a lead capacity.  Ability to interpret policies, procedures and standards. 


  


 


 Ability to utilize a variety of advisory data and information such as work orders, purchase orders, staking sheets, 


maps, outage reports, hazardous materials lists, safety manuals and procedures, computer software operating manuals, 


construction specifications, time sheets, vehicle logs, accident reports, technical operating manuals, procedures and 


guidelines. 


 


 Ability to communicate effectively with customers, vendor representatives, co-workers,  contractors, and other city 


employees. 


 


 


 


Mathematical Ability 


 


 Requires the ability to perform addition, subtraction, multiplication, and division; calculate percentages and decimals; 


may require the ability to perform mathematical operations with fractions and algebra. 
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Judgment and Situational Reasoning Ability 


 


 Requires the ability to apply principles of influence systems such as supervision, managing, leading, teaching, 


directing, planning, coordinating and controlling.  Ability to exercise independent judgement to apply facts and 


principles for developing approaches and techniques to problem resolution. 


 Requires the ability to exercise the judgement, decisiveness and creativity required in situations involving the 


direction, control and planning of an entire program or multiple programs. 


 


Physical Requirements 


 


 Ability to maintain and operate all Stoughton Utilities technologies. 


 Ability to operate office equipment and machinery requiring simple but continuous adjustments, such as computer 


terminal, calculator/adding machine, remittance processing system, cash register, postage meter, photocopier, paper 


cutter, hand punch and telephone. 


 Ability to coordinate eyes, hands, feet and limbs in performing skilled movements such as typing. 


 Ability to exert very moderate physical effort in sedentary to light work, typically involving some combination of 


stooping, kneeling, crouching and crawling, lifting, carrying, pushing and pulling. 


 


 


Environmental Adaptability 


 


 Ability to work under safe and comfortable conditions where exposure to environmental factors is minimal and poses 


little to no risk of injury. 


 


 


 


The City of Stoughton is an Equal Opportunity Employer. In compliance with the American with Disabilities Act, the 


City will provide reasonable accommodations to qualified individuals with disabilities and encourages both prospective 


and current employees to discuss potential accommodations with the employer. 


___________________________________ ___________________________________ 


Employee’s Signature Supervisor’s Signature 


  


___________________________________ ___________________________________ 


Date Date 


 







 
City of Stoughton 


Position Description 


Name:  Department: Utilities – Technical Operations Division 


Title: Utilities GIS Analyst Pay Grade:  FLSA:  


Date: February, 2015 Reports To: Technical Operations Supervisor 


___________________________________________________________________________ 


 
Purpose of Position 


The purpose of this position is to maintain Stoughton Utilities’ Geographic Information System (GIS) database and software. 


Work performed is creative and corrective in nature, and will encompass the electric, water, and wastewater utilities, 


spanning all divisions contained within.   


This position will maintain existing, and develop new GIS applications, while ensuring that the systems are efficiently 


utilized by utility personnel.  This position will also make recommendations and assist with the implementation of new 


systems and add-ons.  Work is performed independently within established policies, procedures, and technical guidelines, 


and is supervised and reviewed by the Technical Operations Supervisor.   


Essential Duties and Responsibilities  
The following duties are normal for this classification.  These are not to be construed as exclusive or all-inclusive.  Other duties 


may be required and assigned. 


 Responsible for the administration, updates, maintenance, and improvements of the utility GIS, as well as any associated 


add-on modules and software packages. 


 Ensure that utility facilities, equipment, and GPS coordinates are accurately recorded, maintained, and updated in the 


GIS databases, as well as rendered on the GIS visualizations as required. 


 Ensure that all employees who utilize the GIS receive the appropriate level of training to efficiently utilize the system 


in the performance of their respective job duties. 


 Implement and maintain systems related to and/or based off of the GIS, including staking and engineering software, 


utility Customer Information System (CIS) communications, departmental work order programs, outage management 


software, mobile data access, etc. 


 Work with contractors and vendors as required to implement, update, support, and maintain the GIS.  Make 


recommendations for GIS improvements. 


 Follow all accounting procedures to track materials, supplies, and equipment.  Prepares forms, records, and written 


correspondence necessary to complete project file information.  Assist in storeroom inventory as required. 


 Coordinate and assist with all computer aided drafting requirements, and maintain existing drawings for all three 


utilities.   


 Work to ensure that the proper protocols are instituted and followed to ensure data accuracy and reliability. Assist with 


the creation and updating of policies, procedures, technical guidelines, and construction standards. 


 Attend seminars, conferences, pre-construction meetings, regional user group meetings, and other meetings as required. 


Additional Tasks and Responsibilities 
While the following tasks are necessary for the work of the unit, they are not an essential part of the purpose of this position and 


may also be performed by other unit members. 


 Act as the primary backup to the Technical Operations Supervisor with regards to Utility technology requirements. 


 Maintains Stoughton Utilities facilities, and assists all Stoughton Utilities divisions as required. 


 Ensures that all safety standards are met and complies with all Stoughton Utilities Safety Programs. 







Utilities GIS Analyst                 


 


 Performs other Stoughton Utilities tasks as directed. 


Minimum Training and Experience Required to Perform Essential Job Functions 


 High school diploma, Bachelor’s or Vocational degree in GIS and continued technical training in GIS practices, 


surveying, personal computers, basic accounting, or related fields with three years municipal or utilities GIS experience, 


or any combination of education and experience that provides equivalent knowledge, skills, and abilities.  


 Considerable experience with GIS which provides an equivalent combination of education and related work experiences 


providing the necessary knowledge, abilities, and skills as listed 


 GISP (GIS Professional certification) preferred  


 Extensive experience using the current version of ESRI’s ArcGIS platform. 


 Thorough knowledge of SQL based relational databases and architecture, including maintenance and design. 


 Working knowledge of AutoCAD. 


 Working knowledge of work order, job order, and utility accounting processes. 


 Working knowledge of programming with .Net, Python, Arc Objects, SQL, and other scripting languages. 


 Comprehensive knowledge of computers in a Windows desktop and server environment. 


Physical and Mental Abilities Required to Perform Essential Job Functions 


 Ability to maintain and operate all Stoughton Utilities technologies. 


 Ability to operate office equipment and machinery requiring simple but continuous adjustments, such as computer 


terminal, calculator/adding machine, remittance processing system, cash register, postage meter, photocopier, paper 


cutter, hand punch and telephone. 


 Ability to coordinate eyes, hands, feet and limbs in performing skilled movements such as typing. 


 Ability to exert very moderate physical effort in sedentary to light work, typically involving some combination of 


stooping, kneeling, crouching and crawling, lifting, carrying, pushing and pulling. 


Language Ability and Interpersonal Communication 


 Ability to analyze data and information using established criteria in order to determine consequences and identify and 


select alternatives.  Ability to evaluate data against criteria and standards, compare, count, differentiate, measure 


and/or sort data as well as assemble, copy and record and transcribe data and information.  Ability to classify, 


compute and tabulate data. 


 Ability to explain, demonstrate and train others within well established policies, procedures and standards, including 


the ability to act in a lead capacity.  Ability to interpret policies, procedures and standards. 


 Ability to utilize a variety of advisory data and information such as work orders, purchase orders, staking sheets, 


maps, outage reports, hazardous materials lists, safety manuals and procedures, computer software operating manuals, 


construction specifications, time sheets, vehicle logs, accident reports, technical operating manuals, procedures and 


guidelines. 


 Ability to communicate effectively with customers, vendor representatives, co-workers,  contractors, and other city 


employees. 


Mathematical Ability 


 Requires the ability to perform addition, subtraction, multiplication, and division; calculate percentages and decimals; 


may require the ability to perform mathematical operations with fractions and algebra. 


Judgment and Situational Reasoning Ability 
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 Requires the ability to apply principles of influence systems such as supervision, managing, leading, teaching, 


directing, planning, coordinating and controlling.  Ability to exercise independent judgement to apply facts and 


principles for developing approaches and techniques to problem resolution. 


 Requires the ability to exercise the judgement, decisiveness and creativity required in situations involving the 


direction, control and planning of an entire program or multiple programs. 


Environmental Adaptability 


 Ability to work under safe and comfortable conditions where exposure to environmental factors is minimal and poses 


little to no risk of injury. 


The City of Stoughton is an Equal Opportunity Employer. In compliance with the American with Disabilities Act, the 


City will provide reasonable accommodations to qualified individuals with disabilities and encourages both prospective 


and current employees to discuss potential accommodations with the employer. 


___________________________________ ___________________________________ 


Employee’s Signature Supervisor’s Signature 


  


___________________________________ ___________________________________ 


Date Date 


 







 
City of Stoughton 


Classification SpecificationPosition Description 


 


 
Name:  Department: Utilities – Planning Division 


Title: Water & Wastewater Operator / Meter Technician Pay Grade:  FLSA: N 


Date:  JuneFebruary, 200815 Reports To: Utilities Operations Superintendent 


 


 


Purpose of Position  


Purpose of Classification 


 


The purpose of this position s in this classification is to maintain, repair, test and read electric and water meters,; maintain 


and operate the wastewater treatment facilities, sanitary sewer collection system,; and maintain and operate and the water 


pumping, storage, and distribution systems  for the City of Stoughton.  This position is intended to provide receive training 


leading to Certified Water Operator II  & Wastewater Operator II and Water Operator II / Meter Technician status. 


 


Essential Duties and Responsibilities 
The following duties are normal for this position. These are not to be construed as exclusive or all-inclusive. Other duties may 


be required and assigned.Essential Duties and Responsibilities  


 


The following duties are normal for this classification.  These are not to be construed as exclusive or all-inclusive.  Other 


duties may be required and assigned. 


 


 Provide safe drinking water conditions, safe wastewater conveyance and discharge, and safe electric enclosures to 


protect Stoughton Utilities customers. 


 Tests single-phase electric meters both in the field and in the shop.  Installs meters.  Tests meters according to Public 


Service Commission rules.  Investigates zero/low meter readings and reports findings. 


 Tests water meters both in the field and in the shop.  Installs meters.  Tests meters according to Public Service 


Commission rules.  Investigates zero/low meter readings and reports findings. 


 Field notifies customers regarding construction and disconnection of service. 


  


 


 Disconnects electrical power to customers with delinquent accounts as directed. 


  


 


 Maintains grounds at the Stoughton Utilities facilities. 


  


 Reviews customer moving/change of address slips for appropriate readings. 


 


 Field notifies customers regarding construction and disconnection of service. 


  
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 Receives and responds to customer inquiries and complaints and recommends and performs corrective action in 


response to customer inquiries and complaints.   


 Repairs and maintains water mains, pumps, valves, curb stops, services, and hydrants.  Installs and maintains water 


and wastewater service connections.  


  


 


 Complies with all Stoughton Utilities Safety programs. 


 


 Performs routine maintenance to pumps, motors, valves, flow meter and other work orders. 


 


 Operates Utilities Geographic Information Systems (GIS) software; updates asset and property records via 


computerized systems as required. 


 Televises, cleans, and repairs sanitary sewer system. 


 


 Serves on call status for the wastewater/water operations. 


 


 Assists with wastewater, water and electric operations as required. 


 


 Performs custodial tasks. 


 


 Paints surfaces. 


 


 Removes ice and snow from walkways and drives. 


 


 Repairs broken water mains, pumps, valves and hydrants.  Replaces old water services and hydrants.  Repairs mains, 


valves, curb stops, water services, etc. 


 


 Operates a variety of machines and equipment such as jackhammers, backhoe, dump truck, sewer jet machine, meter 


test bench, mowers, compactors, portable pumps, black top roller, voltmeter, floor jacks, mechanics and carpenter 


hand tools. 


 


 Changes electric and water meters according to PSC guidelines and installs new meters. 


 


 Installs and maintains water and wastewater service connections. 


 


 Monitors and records data and operations on the water/wastewater SCADA system. 


 Monitors and tests water and wastewater quality conditions. 
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 Assists with wastewater, water and electric operations as required. 


 Complies with all Stoughton Utilities Safety programs and Wisconsin Department of Natural Resources (DNR) 


guidelines and regulations. 


 


 


Additional Tasks and Responsibilities 
While the following tasks are necessary for the work of the unit, they are not an essential part of the purpose of this position and 


may also be performed by other unit members. 


 Maintains grounds at the Stoughton Utilities facilities. 


 Performs custodial tasks. 


 Paints surfaces. 


 Removes ice and snow from walkways and drives. 


 Performs other Stoughton Utilities tasks as directed. 


 


Minimum Training and Experience Required to Perform Essential Job Functions 


 


High School diploma or equivalent and required WDNR certification for the Stoughton Water Works and wastewater 


treatment, plus and commercial driver’s license with tanker and airbrakes certification with  tthree to five years plumbing 


or water utility experience, or any combination of education and experience that provides equivalent knowledge, skills, and 


abilities.  Commercial driver’s license with tanker and airbrakes certification.   


 


Language Ability and Interpersonal Communication 


 


 Ability to analyze and categorize data and information in order to determine the relationship of the data with reference 


to established criteria/standards.  Ability to compare, count, differentiate, measure and/or sort data, as well as assemble, 


copy, records and transcribe data.  Ability to classify, compute and tabulate data. 


 


 Ability to explain, demonstrate and clarify to others within well established policies, procedures and standards, as well 


as the ability to follow specific instructions and respond to simple requests. 


 


 Ability to utilize a variety of advisory data and information such as well readings, meter records, DNR reports and 


bulletins, water samples, distribution equipment reports, charts, policy manuals, maintenance records, WDNR rules and 


regulations, vehicle manuals, equipment manuals, water main diagrams and maps. 


 


 Ability to communicate effectively with Department personnel, customers, contractors, engineers, City employees, 


law enforcement, and WDNR statistical reports. 


 


Mathematical Ability 


 


 Ability to add, subtract, multiply and divide; calculate percentages, fractions and decimals.  Ability to interpret basic 


descriptive statistical reports. 
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Judgment and Situational Reasoning Ability 


 


 Ability to use functional reasoning in performing diversified work activities. 


 


 Ability to exercise judgment, decisiveness and creativity required in situations involving the evaluation of information 


against sensory and/or judgmental criteria. 


 


Physical and Mental Abilities Required to Perform Essential Job FunctionsPhysical Requirements 


  


 Ability to carry out directives without direct supervision. 


 Ability to operate equipment and machinery requiring monitoring multiple conditions and making multiple, complex 


and rapid adjustments, such as backhoe, dump truck, end loaders, sewer jet machine, meter test bench, air hammers, 


blacktop rollers, compactors, saws, hand tools, generators, portable pumps, chemical pumps, mowers, 


freezing/thawing machines, voltmeter, locators, jacks, shovels, picks, axes, etc.  Ability to repair complex equipment 


and machinery. 


 


 Ability to coordinate eyes, hands, feet and limbs in performing skilled movements involved in repair of water 


distribution equipment. 


 


 Ability to exert heavy physical effort in moderate to heavy work, typically involving some combination of climbing, 


balancing, stooping, kneeling, crouching, crawling, lifting, and carrying, pushing and pulling over 100 pounds. 


 


 Ability to operate SCBA equipment as required in the Stoughton Utilities Facilities. 


 


 Ability to recognize and identify degrees of similarities and differences between characteristics of color, sound, taste, 


texture and odor associated with job-related objects, materials and ingredients. 


 


Environmental Adaptability 


 


 Ability to work under moderately unsafe and uncomfortable conditions where exposure to environmental factors such 


as temperature variations, odors, toxic agents, noise, vibrations, wetness, dusts, disease, machinery, explosives, gas 


and electrical currents may cause discomfort where there is a risk of injury. 


 


 


The City of Stoughton is an Equal Opportunity Employer. In compliance with the Americans with Disabilities Act, the City 


will provide reasonable accommodations to qualified individuals with disabilities and encourages both prospective and 


current employees to discuss potential accommodations with the employer. 


___________________________________ ___________________________________ 


Employee’s Signature Supervisor’s Signature 
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___________________________________ ___________________________________ 


Date Date 


 







 
City of Stoughton 


Position Description 


 


 
Name:  Department: Utilities – Planning Division 


Title: Water & Wastewater Operator / Meter Technician Pay Grade:  FLSA: N 


Date:  February, 2015 Reports To: Utilities Operations Superintendent 


 


 


Purpose of Position  


The purpose of this position is to maintain, repair, test and read electric and water meters; maintain and operate the 


wastewater treatment facilities, sanitary sewer collection system; and maintain and operate the water pumping, storage, and 


distribution systems for the City of Stoughton.  This position is intended to receive training leading to Certified Water 


Operator II  & Wastewater Operator II / Meter Technician status. 


Essential Duties and Responsibilities 
The following duties are normal for this position. These are not to be construed as exclusive or all-inclusive. Other duties may 


be required and assigned. 


 Provide safe drinking water conditions, safe wastewater conveyance and discharge, and safe electric enclosures to 


protect Stoughton Utilities customers. 


 Tests single-phase electric meters both in the field and in the shop.  Installs meters.  Tests meters according to Public 


Service Commission rules.  Investigates zero/low meter readings and reports findings. 


 Tests water meters both in the field and in the shop.  Installs meters.  Tests meters according to Public Service 


Commission rules.  Investigates zero/low meter readings and reports findings. 


 Field notifies customers regarding construction and disconnection of service. 


 Disconnects electrical power to customers with delinquent accounts as directed. 


 Receives and responds to customer inquiries and complaints and recommends and performs corrective action in 


response to customer inquiries and complaints.   


 Repairs and maintains water mains, pumps, valves, curb stops, services, and hydrants.  Installs and maintains water 


and wastewater service connections.  


 Operates Utilities Geographic Information Systems (GIS) software; updates asset and property records via 


computerized systems as required. 


 Performs routine maintenance to pumps, motors, valves, flow meter and other work orders. 


 Televises, cleans, and repairs sanitary sewer system. 


 Serves on call status for the wastewater/water operations. 


 Monitors and records data and operations on the water/wastewater SCADA system. 


 Monitors and tests water and wastewater quality conditions. 


 Assists with wastewater, water and electric operations as required. 


 Complies with all Stoughton Utilities Safety programs and Wisconsin Department of Natural Resources (DNR) 


guidelines and regulations. 
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Additional Tasks and Responsibilities 
While the following tasks are necessary for the work of the unit, they are not an essential part of the purpose of this position and 


may also be performed by other unit members. 


 Maintains grounds at the Stoughton Utilities facilities. 


 Performs custodial tasks. 


 Paints surfaces. 


 Removes ice and snow from walkways and drives. 


 Performs other Stoughton Utilities tasks as directed. 


Minimum Training and Experience Required to Perform Essential Job Functions 


High School diploma or equivalent and required WDNR certification for the Stoughton Water Works and wastewater 


treatment, plus three to five years plumbing or water utility experience, or any combination of education and experience 


that provides equivalent knowledge, skills, and abilities.  Commercial driver’s license with tanker and airbrakes certification.   


Language Ability and Interpersonal Communication 


 Ability to analyze and categorize data and information in order to determine the relationship of the data with reference 


to established criteria/standards.  Ability to compare, count, differentiate, measure and/or sort data, as well as assemble, 


copy, records and transcribe data.  Ability to classify, compute and tabulate data. 


 Ability to explain, demonstrate and clarify to others within well established policies, procedures and standards, as well 


as the ability to follow specific instructions and respond to simple requests. 


 Ability to utilize a variety of advisory data and information such as well readings, meter records, DNR reports and 


bulletins, water samples, distribution equipment reports, charts, policy manuals, maintenance records, WDNR rules and 


regulations, vehicle manuals, equipment manuals, water main diagrams and maps. 


 Ability to communicate effectively with Department personnel, customers, contractors, engineers, City employees, 


law enforcement, and WDNR statistical reports. 


Mathematical Ability 


 Ability to add, subtract, multiply and divide; calculate percentages, fractions and decimals.  Ability to interpret basic 


descriptive statistical reports. 


Judgment and Situational Reasoning Ability 


 Ability to use functional reasoning in performing diversified work activities. 


 Ability to exercise judgment, decisiveness and creativity required in situations involving the evaluation of information 


against sensory and/or judgmental criteria. 


Physical and Mental Abilities Required to Perform Essential Job Functions 


 Ability to carry out directives without direct supervision. 


 Ability to operate equipment and machinery requiring monitoring multiple conditions and making multiple, complex 


and rapid adjustments, such as backhoe, dump truck, end loaders, sewer jet machine, meter test bench, air hammers, 


blacktop rollers, compactors, saws, hand tools, generators, portable pumps, chemical pumps, mowers, 


freezing/thawing machines, voltmeter, locators, jacks, shovels, picks, axes, etc.  Ability to repair complex equipment 


and machinery. 


 Ability to coordinate eyes, hands, feet and limbs in performing skilled movements involved in repair of water 


distribution equipment. 


 Ability to exert heavy physical effort in moderate to heavy work, typically involving some combination of climbing, 


balancing, stooping, kneeling, crouching, crawling, lifting, and carrying, pushing and pulling over 100 pounds. 
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 Ability to recognize and identify degrees of similarities and differences between characteristics of color, sound, taste, 


texture and odor associated with job-related objects, materials and ingredients. 


Environmental Adaptability 


 Ability to work under moderately unsafe and uncomfortable conditions where exposure to environmental factors such 


as temperature variations, odors, toxic agents, noise, vibrations, wetness, dusts, disease, machinery, explosives, gas 


and electrical currents may cause discomfort where there is a risk of injury. 


The City of Stoughton is an Equal Opportunity Employer. In compliance with the Americans with Disabilities Act, the City 


will provide reasonable accommodations to qualified individuals with disabilities and encourages both prospective and 


current employees to discuss potential accommodations with the employer. 


___________________________________ ___________________________________ 


Employee’s Signature Supervisor’s Signature 


  


___________________________________ ___________________________________ 


Date Date 
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City of Stoughton 


Position Description 


 
Name:  Department: Utilities – Water System Division 


Title: Water Operator I Pay Grade:  FLSA: N 


Date:  February, 2004 2015 Reports To: Utilities Operations Superintendent 


 


 
Purpose of Position 


 


The purpose of this position is to maintain and operate the water pumping, storage, and distribution systems for the City of 


Stoughton.  This position is intended to provide receive training leading to WDNR certification as a Ccertified wWater 


oOperator and Stoughton Utilities Water Operator II status. 


 


Essential Duties and Responsibilities  


 
The following duties are normal for this position.  These are not to be construed as exclusive or all-inclusive.  Other duties may 


be required and assigned. 


 


 Provide safe drinking water conditions to protect Stoughton Utilities customers, via obtaining routine water samples, 


monitoring and recording well pump operations and storage tank volume, monitoring and testing water and 


wastewater quality conditions, and monitoring and recording data and operations on the water/wastewater SCADA 


system. 


 Repairs and maintains water mains, pumps, valves, curb stops, services, and hydrants.  Installs and maintains water 


service connections. Performs routine maintenance to other system infrastructure and equipment as directed. 


 Tests water meters both in the field and in the shop according to Public Service Commission rules.  Investigates 


zero/low meter readings and reports findings.  Installs new, and replaces existing water meters. 


 Prepares, or assists with the preparation of monthly pumpage report and submits to the WDNR.  Prepares, or assists 


with the preparation of water meter change program reports. 


 Operates Utilities Geographic Information Systems (GIS) software; updates asset and property records via 


computerized systems as required. 


 Field notifies customers regarding construction and disconnection of service. 


 Disconnects water service to customers with delinquent accounts, or upon customer request. 


 Receives and responds to customer inquiries and complaints; recommends and performs corrective action as needed. 


 Maintains material inventories; recommends material purchases. 


 Serves on call status for the wastewater/water operations. 


 Monitors and records data and operations on the water/wastewater SCADA system. 


 Assists with wastewater and electric operations as required. 


 Complies with all Stoughton Utilities Safety programs and Wisconsin Department of Natural Resources (DNR) 


guidelines and regulations. 
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1 
 Assists with obtaining water samples. 


 


 Controls distribution.  Monitors and records well pump operations and storage tank volume. 


 


 Performs routine maintenance to pumps, motors, valves, flow meters and distribution system components.    Repairs 


broken water mains, pumps, valves and hydrants.  Replaces old water services and hydrants.  Repairs mains, valves, 


curb stops, water services, etc. 


 


 Assists with the preparation of monthly pumpage report and submits to the WDNR.  Assists with the preparation of 


water meter change program reports. 


 


 Operates a variety of machines and equipment such as jackhammers, backhoe, dump truck, sewer jet machine, meter 


test bench, mowers, compactors, portable pumps, black top roller, voltmeter, floor jacks, mechanics and carpenter hand 


tools. 


 


 Changes water meters according to PSC guidelines and installs new meters. 


 


 Installs and maintains water and wastewater service connections. 


 


 Field notifies customers regarding construction and disconnection of service. 


 


 Receives and responds to customer inquiries and complaints and recommends and performs corrective action in 


response to customer inquiries and complaints. 


 


 Maintains records and prepares reports as required. 


 


 Recommends material purchases. 


 


 Maintains material inventories. 


 


 Complies with all Stoughton Municipal Utilities Safety Programs. 


 


 Monitors records and makes adjustment to the water/wastewater SCADA system. 


 


 Assists with the wastewater and electric operations as required. 


 


 Assists with the continuing property records/CAD programs. 
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 Performs plumbing tasks throughout the Stoughton Municipal Utilities Facilities.  Replaces pipes and valves.  Performs 


carpentry tasks as needed. 


 


 Serves on call status for the water/wastewater operations. 


 


 Paints surfaces. 


 


 Removes ice and snow from walkways and drives. 


 


 Carry out direction with direct supervision. 


Additional Tasks and Responsibilities 
While the following tasks are necessary for the work of the unit, they are not an essential part of the purpose of this position and 


may also be performed by other unit members. 


 Maintains grounds and facilities, such as painting surfaces, ice and snow removal, custodial tasks, basic carpentry, or 


similar tasks as assigned. 


 Performs other Stoughton Utilities tasks as directed. 


 


Minimum Training and Experience Required to Perform Essential Job Functions 


 


High School diploma or equivalent and required WDNR certification for the Stoughton Water Works and commercial 


driver’s license with tanker and airbrake certification with  three to five years plumbing or water utility experience, or any 


combination of education and experience that provides equivalent knowledge, skills, and abilities.  Commercial driver’s 


license with tanker and airbrake certification 


 is required. 


Language Ability and Interpersonal Communication 


 


 Ability to analyze and categorize data and information in order to determine the relationship of the data with reference 


to established criteria/standards.  Ability to compare, count, differentiate, measure and/or sort data, as well as assemble, 


copy, records and transcribe data.  Ability to classify, compute and tabulate data. 


 


 Ability to explain, demonstrate and clarify to others within well established policies, procedures and standards, as well 


as the ability to follow specific instructions and respond to simple requests. 


 


 Ability to utilize a variety of advisory data and information such as well readings, meter records, DNR reports and 


bulletins, water samples, distribution equipment reports, charts, policy manuals, maintenance records, WDNR rules and 


regulations, vehicle manuals, equipment manuals, water main diagrams and maps. 


 


 Ability to communicate effectively with Department personnel, customers, contractors, engineers, City employees, law 


enforcement and WDNR personnel. 







Water Operator I 


1 
 


Mathematical Ability 


 


 Ability to add, subtract, multiply and divide; calculate percentages, fractions and decimals.  Ability to interpret basic 


descriptive statistical reports. 


 


Judgment and Situational Reasoning Ability 


 


 Ability to use functional reasoning in performing diversified work activities. 


 


 Ability to exercise judgment, decisiveness and creativity required in situations involving the evaluation of information 


against sensory and/or judgmental criteria. 


 


Physical and Mental Abilities Required to Perform Essential Job FunctionsPhysical Requirements 


  


 Ability to carry out directives without direct supervision. 


 Ability to operate equipment and machinery requiring monitoring multiple conditions and making multiple, complex 


and rapid adjustments, such as backhoe, dump truck, end loaders, sewer jet machine, meter test bench, air hammers, 


blacktop rollers, compactors, saws, hand tools, generators, portable pumps, chemical pumps, mowers, freezing/thawing 


machines, voltmeter, locators, jacks, shovels, picks, axes, etc.  Ability to repair complex equipment and machinery. 


 


 Ability to coordinate eyes, hands, feet and limbs in performing skilled movements involved in repair of water 


distribution equipment. 


 


 Ability to exert heavy physical effort in moderate to heavy work, typically involving some combination of climbing, 


balancing, stooping, kneeling, crouching, crawling, lifting, and carrying, pushing and pulling over 100 pounds. 


 


 Ability to operate SCBA equipment as required in the Stoughton Municipal Utilities Faciliites. 


 


 Ability to recognize and identify degrees of similarities and differences between characteristics of color, sound, taste, 


texture and odor associated with job-related objects, materials and ingredients. 


 


Environmental Adaptability 


 


 


Ability to work under moderately unsafe and uncomfortable conditions where exposure to environmental factors such as 


temperature variations, odors, toxic agents, noise, vibrations, wetness, dusts, disease, machinery, explosives, gas and 


electrical currents may cause discomfort where there is a risk of injury. 


The City of Stoughton is an Equal Opportunity Employer. In compliance with the American with Disabilities Act, the City 


will provide reasonable accommodations to qualified individuals with disabilities and encourages both prospective and 


current employees to discuss potential accommodations with the employer. 
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___________________________________ ___________________________________ 


Employee’s Signature Supervisor’s Signature 


  


___________________________________ ___________________________________ 


Date Date 
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City of Stoughton 


Position Description 


 
Name:  Department: Utilities – Water System Division 


Title: Water Operator I Pay Grade:  FLSA: N 


Date:  February, 2015 Reports To: Utilities Operations Superintendent 


 


 
Purpose of Position 


The purpose of this position is to maintain and operate the water pumping, storage, and distribution systems for the City of 


Stoughton.  This position is intended to receive training leading to WDNR certification as a Certified Water Operator and 


Stoughton Utilities Water Operator II status. 


Essential Duties and Responsibilities  
The following duties are normal for this position.  These are not to be construed as exclusive or all-inclusive.  Other duties may 


be required and assigned. 


 Provide safe drinking water conditions to protect Stoughton Utilities customers, via obtaining routine water samples, 


monitoring and recording well pump operations and storage tank volume, monitoring and testing water and 


wastewater quality conditions, and monitoring and recording data and operations on the water/wastewater SCADA 


system. 


 Repairs and maintains water mains, pumps, valves, curb stops, services, and hydrants.  Installs and maintains water 


service connections. Performs routine maintenance to other system infrastructure and equipment as directed. 


 Tests water meters both in the field and in the shop according to Public Service Commission rules.  Investigates 


zero/low meter readings and reports findings.  Installs new, and replaces existing water meters. 


 Prepares, or assists with the preparation of monthly pumpage report and submits to the WDNR.  Prepares, or assists 


with the preparation of water meter change program reports. 


 Operates Utilities Geographic Information Systems (GIS) software; updates asset and property records via 


computerized systems as required. 


 Field notifies customers regarding construction and disconnection of service. 


 Disconnects water service to customers with delinquent accounts, or upon customer request. 


 Receives and responds to customer inquiries and complaints; recommends and performs corrective action as needed. 


 Maintains material inventories; recommends material purchases. 


 Serves on call status for the wastewater/water operations. 


 Monitors and records data and operations on the water/wastewater SCADA system. 


 Assists with wastewater and electric operations as required. 


 Complies with all Stoughton Utilities Safety programs and Wisconsin Department of Natural Resources (DNR) 


guidelines and regulations. 


Additional Tasks and Responsibilities 
While the following tasks are necessary for the work of the unit, they are not an essential part of the purpose of this position and 


may also be performed by other unit members. 


 Maintains grounds and facilities, such as painting surfaces, ice and snow removal, custodial tasks, basic carpentry, or 


similar tasks as assigned. 


 Performs other Stoughton Utilities tasks as directed. 
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Minimum Training and Experience Required to Perform Essential Job Functions 


High School diploma or equivalent and required WDNR certification for the Stoughton Water Works with three to five 


years plumbing or water utility experience, or any combination of education and experience that provides equivalent 


knowledge, skills, and abilities.  Commercial driver’s license with tanker and airbrake certification is required. 


Language Ability and Interpersonal Communication 


 Ability to analyze and categorize data and information in order to determine the relationship of the data with reference 


to established criteria/standards.  Ability to compare, count, differentiate, measure and/or sort data, as well as assemble, 


copy, records and transcribe data.  Ability to classify, compute and tabulate data. 


 Ability to explain, demonstrate and clarify to others within well established policies, procedures and standards, as well 


as the ability to follow specific instructions and respond to simple requests. 


 Ability to utilize a variety of advisory data and information such as well readings, meter records, DNR reports and 


bulletins, water samples, distribution equipment reports, charts, policy manuals, maintenance records, WDNR rules and 


regulations, vehicle manuals, equipment manuals, water main diagrams and maps. 


 Ability to communicate effectively with Department personnel, customers, contractors, engineers, City employees, law 


enforcement and WDNR personnel. 


Mathematical Ability 


 Ability to add, subtract, multiply and divide; calculate percentages, fractions and decimals.  Ability to interpret basic 


descriptive statistical reports. 


Judgment and Situational Reasoning Ability 


 Ability to use functional reasoning in performing diversified work activities. 


 Ability to exercise judgment, decisiveness and creativity required in situations involving the evaluation of information 


against sensory and/or judgmental criteria. 


Physical and Mental Abilities Required to Perform Essential Job Functions 


 Ability to carry out directives without direct supervision. 


 Ability to operate equipment and machinery requiring monitoring multiple conditions and making multiple, complex 


and rapid adjustments, such as backhoe, dump truck, end loaders, sewer jet machine, meter test bench, air hammers, 


blacktop rollers, compactors, saws, hand tools, generators, portable pumps, chemical pumps, mowers, freezing/thawing 


machines, voltmeter, locators, jacks, shovels, picks, axes, etc.  Ability to repair complex equipment and machinery. 


 Ability to coordinate eyes, hands, feet and limbs in performing skilled movements involved in repair of water 


distribution equipment. 


 Ability to exert heavy physical effort in moderate to heavy work, typically involving some combination of climbing, 


balancing, stooping, kneeling, crouching, crawling, lifting, and carrying, pushing and pulling over 100 pounds. 


 Ability to recognize and identify degrees of similarities and differences between characteristics of color, sound, taste, 


texture and odor associated with job-related objects, materials and ingredients. 


Environmental Adaptability 


Ability to work under moderately unsafe and uncomfortable conditions where exposure to environmental factors such as 


temperature variations, odors, toxic agents, noise, vibrations, wetness, dusts, disease, machinery, explosives, gas and 


electrical currents may cause discomfort where there is a risk of injury. 
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The City of Stoughton is an Equal Opportunity Employer. In compliance with the American with Disabilities Act, the City 


will provide reasonable accommodations to qualified individuals with disabilities and encourages both prospective and 


current employees to discuss potential accommodations with the employer. 


 


___________________________________ ___________________________________ 


Employee’s Signature Supervisor’s Signature 


  


___________________________________ ___________________________________ 


Date Date 
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		Accounts Receivable Technician - Final

		Customer Service Technician - Redline

		Customer Service Technician - Final

		GIS Analyst - Redline

		GIS Analyst - Final

		MSeffens - Redline

		MSeffens - Final

		Water Operator I - Redline

		Water Operator I - Final






 


600 South Fourth Street 
P.O. Box 383 


Stoughton, WI  53589-0383 


Serving Electric, Water & Wastewater Since 1886 


 


Date:  March 10, 2015 


 


To:  Stoughton Utilities Committee 


 


From:  Brian R. Hoops 


  Stoughton Utilities Technical Operations Supervisor 


 


Robert P. Kardasz, P.E. 


  Stoughton Utilities Director 


 


Subject: Stoughton Utilities Customer Service Technician Position. 


 


The Utilities Customer Service Technician position was created in response to a May 2012 vacancy of 


the full-time Utilities Consumer Services Specialist position.  This part-time position was created in 


February 2013, and has been filled since April 2013. 


We have reviewed our present and future operational and customer service needs and we feel it is time 


to add a second part-time Utilities Customer Service Technician position.  Identical to the current 


position, this will be part-time at 20-hours per week. 


The primary purpose of the second Utilities Customer Service Technician position will be to perform 


customer service tasks for Stoughton Utilities, including but not limited to: maintenance of customer records, 


assisting phone and walk-in customers with their account questions, researching and entering customer data, 


processing customer service applications, and handling a variety of customer payments.  In addition to customer 


service, numerous administrative tasks are accomplished including creating and distributing reports, general 


administrative filing, maintaining staff databases, conducting research and entry for other divisions, and more. 


The former full-time Utilities Consumer Services Specialist position wage in 2012 was $17.22 plus 


benefits.  After adding a second part-time Utilities Customer Service Technician position, we will still 


see a cost savings over the former position, as well as have the scheduling benefits and flexibility that a 


part-time position offers.  


We are requesting that the Stoughton Utilities Committee approve the creation of a second Utilities 


Customer Service Technician position at the present hourly wage scale of $14.26 through $15.74, and 


recommend this creation to the Stoughton Personnel Committee and the Stoughton Common Council on 


March 24, 2015. 


 


cc: Amy Jo Gillingham 


 Director of Human Resources and Risk Management 








 
600 South Fourth Street 


P.O. Box 383 
Stoughton, WI  53589-0383 


Serving Electric, Water & Wastewater Since 1886 


 


Date:  March 10, 2015 


 


To:  Stoughton Utilities Committee 


 


From:  Robert P. Kardasz, P.E. 


  Stoughton Utilities Director 


 


Subject: Stoughton Utilities Declarations Of Official Intent Nos. 2015-1 Through 2015-3. 


 


In order to preserve the ability to borrow funds for these projects at a later date, it is requested that the 


Stoughton Utilities Committee approve: 


 


Declaration No. 2015-1 Stoughton Utilities 2015 Hults Road Sanitary Sewer and Water Main 


Project for $850,000.00. 


 


Declaration No. 2015-2 Stoughton Utilities 2015 Purchase of Electric Service Truck No. 8 for 


$30,000.00. 


 


Declaration No. 2015-3 Stoughton Utilities Church Street and Ridge Street Water Main Project 


for $65,000.00. 


 


Encl. 


 


cc: Sean O Grady 


 Stoughton Utilities Operations Superintendent 


 


Brian G. Erickson 


Stoughton Utilities Wastewater System Supervisor 


 


 Kim M. Jennings, CPA 


Stoughton Utilities Finance and Administrative Manager 


 
  







 
600 South Fourth Street 


P.O. Box 383 
Stoughton, WI  53589-0383 


Serving Electric, Water & Wastewater Since 1886 


 


 


NO.  2015-1 


 


DECLARATION OF OFFICIAL INTENT 


 


 


 This is a Declaration of Official Intent of the City of Stoughton, Dane County, 


Wisconsin (the “Issuer”) to reimburse an expenditure with proceeds of a borrowing or 


borrowings authorized by the Issuer.  This Declaration is made under and pursuant to 


Income Tax Regulation Section 1.103-18.  The undersigned has been designated as the 


entity authorized by the Issuer to make this Declaration of Official Intent Pursuant to a 


Resolution adopted on April 13, 1993.  This Declaration of Official Intent is a 


public record maintained in the files of the Issuer and is available for public inspection pursuant to 


Subchapter II of Chapter 19 of the Wisconsin Statutes. 


 


 The undersigned hereby declares that it is the reasonable expectation of the Issuer 


to use proceeds of a borrowing or borrowings to be incurred by the Issuer to reimburse 


expenditures for the property, project or program or from the fund(s) / account(s) 


described below: 


 


 


1. Project* description: Stoughton Utilities Hults Road Sanitary Sewer and Water Main 


Project. 
 


(Provide a general functional description of the property, project or program for which the expenditure to be 


reimbursed is paid, e.g.” ____building program*, “highway capital improvement program”,  “hospital equipment 


acquisition”, “combined utility improvement program”, etc.) 


 


 


    or 


 


 


2. Identify fund(s) /account(s):  


Designated Operating Cash Fund. 


 
 


 


 (Provide a general functional description of the purpose of the fund or account from which the expenditure to be 


reimbursed is paid, e.g. “Construction fund program” and “parks and recreation fund” and “highway fund”.) 







 The maximum principal amount of the borrowing or borrowings to be incurred to 


reimburse expenditures for the above-described purposes is reasonably expected, on the 


date hereof, to be $850,000.00 


 


The Issuer intends to reimburse itself from borrowed funds within (1) one year 


after the expenditure is made or (2) one year after the facility is placed in service, 


whichever is later. 


 


 *Each of the expenditures described must be a cost of the type that is properly 


chargeable to capital account (or would be so chargeable with a proper election) under 


general federal income tax principles.  Capital expenditures include costs incurred to 


acquire, construct or improve land, buildings and equipment and exclude current 


operation expenses. 


 


 No money from sources other than the anticipated borrowing or borrowings is, or 


is reasonably expected to be, reserved, allocated on a long-term basis, or otherwise set 


aside by the Issuer with respect to the expenditure, pursuant to the budgetary and 


financial circumstances of the Issuer as of the date of this Declaration. 


 


 


 Dated this 16th Day of March 2015. 


 


 


     CITY OF STOUGHTON 


     UTILITIES COMMITTEE 


 


 


 


    By:___________________________________________ 


 


    Title: STOUGHTON UTILITIES COMMITTEE CHAIR 


 


 


 







 
600 South Fourth Street 


P.O. Box 383 
Stoughton, WI  53589-0383 


Serving Electric, Water & Wastewater Since 1886 


 


 


NO.  2015-2 


 


DECLARATION OF OFFICIAL INTENT 


 


 


 This is a Declaration of Official Intent of the City of Stoughton, Dane County, 


Wisconsin (the “Issuer”) to reimburse an expenditure with proceeds of a borrowing or 


borrowings authorized by the Issuer.  This Declaration is made under and pursuant to 


Income Tax Regulation Section 1.103-18.  The undersigned has been designated as the 


entity authorized by the Issuer to make this Declaration of Official Intent Pursuant to a 


Resolution adopted on April 13, 1993.  This Declaration of Official Intent is a 


public record maintained in the files of the Issuer and is available for public inspection pursuant to 


Subchapter II of Chapter 19 of the Wisconsin Statutes. 


 


 The undersigned hereby declares that it is the reasonable expectation of the Issuer 


to use proceeds of a borrowing or borrowings to be incurred by the Issuer to reimburse 


expenditures for the property, project or program or from the fund(s) / account(s) 


described below: 


 


 


1. Project* description: Stoughton Utilities Electric Service Truck No. 8. 
 


(Provide a general functional description of the property, project or program for which the expenditure to be 


reimbursed is paid, e.g.” ____building program*, “highway capital improvement program”,  “hospital equipment 


acquisition”, “combined utility improvement program”, etc.) 


 


 


    or 


 


 


2. Identify fund(s) /account(s):  


Designated Operating Cash Fund. 


 
 


 


 (Provide a general functional description of the purpose of the fund or account from which the expenditure to be 


reimbursed is paid, e.g. “Construction fund program” and “parks and recreation fund” and “highway fund”.) 


 The maximum principal amount of the borrowing or borrowings to be incurred to 







reimburse expenditures for the above-described purposes is reasonably expected, on the 


date hereof, to be $30,000.00 


 


The Issuer intends to reimburse itself from borrowed funds within (1) one year 


after the expenditure is made or (2) one year after the facility is placed in service, 


whichever is later. 


 


 *Each of the expenditures described must be a cost of the type that is properly 


chargeable to capital account (or would be so chargeable with a proper election) under 


general federal income tax principles.  Capital expenditures include costs incurred to 


acquire, construct or improve land, buildings and equipment and exclude current 


operation expenses. 


 


 No money from sources other than the anticipated borrowing or borrowings is, or 


is reasonably expected to be, reserved, allocated on a long-term basis, or otherwise set 


aside by the Issuer with respect to the expenditure, pursuant to the budgetary and 


financial circumstances of the Issuer as of the date of this Declaration. 


 


 


 Dated this 16th Day of March 2015. 


 


 


     CITY OF STOUGHTON 


     UTILITIES COMMITTEE 


 


 


 


    By:___________________________________________ 


 


    Title: STOUGHTON UTILITIES COMMITTEE CHAIR 


 


 


 







 
600 South Fourth Street 


P.O. Box 383 
Stoughton, WI  53589-0383 


Serving Electric, Water & Wastewater Since 1886 


 


 


NO.  2015-3 


 


DECLARATION OF OFFICIAL INTENT 


 


 


 This is a Declaration of Official Intent of the City of Stoughton, Dane County, 


Wisconsin (the “Issuer”) to reimburse an expenditure with proceeds of a borrowing or 


borrowings authorized by the Issuer.  This Declaration is made under and pursuant to 


Income Tax Regulation Section 1.103-18.  The undersigned has been designated as the 


entity authorized by the Issuer to make this Declaration of Official Intent Pursuant to a 


Resolution adopted on April 13, 1993.  This Declaration of Official Intent is a 


public record maintained in the files of the Issuer and is available for public inspection pursuant to 


Subchapter II of Chapter 19 of the Wisconsin Statutes. 


 


 The undersigned hereby declares that it is the reasonable expectation of the Issuer 


to use proceeds of a borrowing or borrowings to be incurred by the Issuer to reimburse 


expenditures for the property, project or program or from the fund(s) / account(s) 


described below: 


 


 


1. Project* description: Stoughton Utilities Church Street and Ridge Street Water Main 


Project. 
 


(Provide a general functional description of the property, project or program for which the expenditure to be 


reimbursed is paid, e.g.” ____building program*, “highway capital improvement program”,  “hospital equipment 


acquisition”, “combined utility improvement program”, etc.) 


 


 


    or 


 


 


2. Identify fund(s) /account(s):  


Designated Operating Cash Fund. 


 
 


 


 (Provide a general functional description of the purpose of the fund or account from which the expenditure to be 


reimbursed is paid, e.g. “Construction fund program” and “parks and recreation fund” and “highway fund”.) 







 The maximum principal amount of the borrowing or borrowings to be incurred to 


reimburse expenditures for the above-described purposes is reasonably expected, on the 


date hereof, to be $65,000.00 


 


The Issuer intends to reimburse itself from borrowed funds within (1) one year 


after the expenditure is made or (2) one year after the facility is placed in service, 


whichever is later. 


 


 *Each of the expenditures described must be a cost of the type that is properly 


chargeable to capital account (or would be so chargeable with a proper election) under 


general federal income tax principles.  Capital expenditures include costs incurred to 


acquire, construct or improve land, buildings and equipment and exclude current 


operation expenses. 


 


 No money from sources other than the anticipated borrowing or borrowings is, or 


is reasonably expected to be, reserved, allocated on a long-term basis, or otherwise set 


aside by the Issuer with respect to the expenditure, pursuant to the budgetary and 


financial circumstances of the Issuer as of the date of this Declaration. 


 


 


 Dated this 16th Day of March 2015. 


 


 


     CITY OF STOUGHTON 


     UTILITIES COMMITTEE 


 


 


 


    By:___________________________________________ 


 


    Title: STOUGHTON UTILITIES COMMITTEE CHAIR 


 


 


 








 
600 South Fourth Street 


P.O. Box 383 
Stoughton, WI  53589-0383 


Serving Electric, Water & Wastewater Since 1886 


 


Date:  March 10, 2015 


 


To:  Stoughton Utilities Committee 


 


From:  Scott S. Grady  


Stoughton Utilities Engineering Technician  


 


Robert P. Kardasz, P.E. 


Stoughton Utilities Director 


 


Subject: Stoughton Utilities 2014 Annual Water Consumer Confidence Report (CCR) To Our 


Water Consumers. 


 


Amendments to the Safe Drinking Water Act require that Water Utilities provide information to their 


consumers annually and certify to the Wisconsin Department of Natural Resources (WDNR) that a 


“good faith” effort to provide this information to all consumers is made.  We have completed our 


required monitoring and have placed the 2014 CCR on the Stoughton Utilities website.  No significant 


changes to our water quality were noted in our monitoring efforts. 


 


Encl. 


 


cc: Erin N. Goldade - Stoughton Utilities Billing and Consumer Services Technician 


Sean O Grady - Stoughton Utilities Operations Superintendent 


Scott W. Gunsolus - Stoughton Utilities Lead Water Operator 


Shannon R. Gunsolus - Stoughton Utilities Account Specialist 


 Brian R. Hoops - Stoughton Utilities Office and Information Systems Supervisor  


 Kim M. Jennings, CPA - Stoughton Utilities Finance & Administrative Manager 


 Jenifer A. Rigdon - Stoughton Utilities Customer Services Technician 


 Enecia G. Sabroff - Stoughton Utilities Accounts Receivable Technician 


  


 


 







Public Notice 
Important Information About Your Drinking Water 


Stoughton Waterworks has exceeded the secondary Maximum Contaminant Level for Fluoride. 
 
This is an alert about your drinking water and a cosmetic dental problem that might affect children under 9 years of age. At low 
levels, fluoride can help prevent cavities, but children drinking water containing more than 2 milligrams per liter (mg/l) of fluoride may 
develop cosmetic discoloration of their permanent teeth known as dental fluorosis. The drinking water provided by your community 
water system Stoughton Utilities had a fluoride concentration of 2.7 mg/l at one well, on one day in 2014. Dental fluorosis, in its 
moderate or severe forms, may result in a brown staining and/or pitting of the permanent teeth. This problem occurs only in 
developing teeth, before they erupt from the gums. Children under 9 should be provided with alternative sources of drinking water or 
water that has been treated to remove the fluoride to avoid the possibility of staining and pitting of their permanent teeth. You may 
also want to contact your dentist about proper use by young children of fluoride-containing products. Older children and adults may 
safely drink the water.  
 
Drinking water containing more than 4 mg/L of fluoride, the U.S. Environmental Protection Agency's drinking water standard, can 
increase your risk of developing bone disease. Your drinking water does not contain more than 4 mg/l of fluoride, but we are 
required to notify you when we discover that the fluoride levels in your drinking water exceed 2 mg/l because of this cosmetic dental 
problem.  
 
Some home water treatment units are also available to remove fluoride from drinking water. To learn more about available home 
water treatment units, you may call NSF International at 1-877-8-NSF-HELP. 
 
This exceedance was recorded at one of our four production wells and does not represent the actual value at your home’s tap.  


Daily testing shows that Stoughton Utilities did not exceed fluoride end-user limits in 2014 and that no customers were at risk. This 


reporting is required and mandated by the Wisconsin Department of Natural Resources. 


For more information, please call Robert P. Kardasz, P.E. of Stoughton Utilities at (608) 877-7423. 


Additional Health Information 
If present, elevated levels of lead can cause serious health problems, especially for pregnant women and young children.  
 
Lead in drinking water is primarily from materials and components associated with service lines and home plumbing. Stoughton 
Waterworks is responsible for providing high quality drinking water, but cannot control the variety of materials used in plumbing 
components. When your water has been sitting for several hours, you can minimize the potential for lead exposure by flushing your 
tap for 30 seconds to 2 minutes before using water for drinking or cooking.  
 
If you are concerned about lead in your water, you may wish to have your water tested. Information on lead in drinking water, testing 
methods, and steps you can take to minimize exposure is available from the Safe Drinking Water Hotline, at 
www.epa.gov/safewater/lead, or at www.stoughtonutilities.com/pb-pep.aspx. 


Ongoing system improvement efforts:                       


Like most water systems across the country, Stoughton 
Utilities has underground infrastructure that is aging, and 
some critical elements have exceeded their service lifespan 
and are scheduled for repair or replacement. 
 
Stoughton Utilities water main replacement project is an 
ongoing program to replace aged pipelines each year. Each 
year, the new larger water mains that are installed improve 
fire-fighting capabilities, deliver more water, and help to 
avoid potential flood damage to homes, businesses and 
streets. 
 
In 2015, scheduled projects include Hults Road north from 
Jackson Street extended, Washington St from Division 
Street to Fifth Street and Fifth Street from North Street to 
Main Street.  
  


How do I report a water problem? 
If you experience any problems with your water, or if you 
witness anything suspicious at our facilities, call the emergency 
line for our customer service department anytime, 24 hours a 
day, seven days a week, at (608) 873-3379.  


How to contact us: 
We welcome you to attend the monthly Stoughton Utilities 
Committee meetings at the administrative office located at 600 
S. Fourth Street. Meeting notices, agendas, and past meeting 
minutes are available at www.stoughtonutilities.com.  
 
If you have, any questions concerning this report your water 
utility, or Stoughton Utilities in general, please contact us at 
(608) 877-7423 or at www.stoughtonutilities.com. 
 
If you have a water emergency, please contact us anytime,  24-
hours per day, seven days per week, at (608) 873-3379. 



http://www.epa.gov/safewater/lead





 
 


 
 


2014 
Drinking Water Quality  


Report


 
For more information on: 


 Automatic payment plans 


 Billing  inquiries 


 Budget-billing plans 


 Credit card payments 


 Online E-Pay  


 Paperless E-Billing 


 RoundUP Community Donation 


 Water conservation 


 Water, wastewater and electric rates 


 
600 S. Fourth Street 


Stoughton, WI  53589 
 


(608) 873-3379 
www.stoughtonutilities.com 


 
 
 
 
 


Educational Information 


The sources of drinking water, both tap water and bottled water, include rivers, lakes, streams, ponds, reservoirs, springs and wells. 
As water travels over the surface of the land or through the ground, it dissolves naturally occurring minerals and, in some cases, 
radioactive material, and can pick up substances resulting from the presence of animals or from human activity. 
 
Contaminants that may be present in source water include: 


 Microbial contaminants, such as viruses and bacteria, which may come from sewage treatment plants, septic systems, 
agricultural livestock operations and wildlife. 


 Inorganic contaminants, such as salts and metals, which can be naturally-occurring or result from urban stormwater 
runoff, industrial or domestic wastewater discharges, oil and gas production, mining or farming. 


 Pesticides and herbicides, which may come from a variety of sources such as agriculture, urban stormwater runoff and 
residential uses. 


 Organic chemical contaminants, including synthetic and volatile organic chemicals, which are by-products of industrial 
processes and petroleum production, and can also come from gas stations, urban stormwater runoff and septic systems. 


 Radioactive contaminants, which can be naturally occurring or be the result of oil and gas production and mining activities. 


In order to ensure that tap water is safe to drink, the United States Environmental Protection Agency (EPA) prescribes regulations 
that limit the amount of certain contaminants in water provided by public water systems. FDA regulations establish limits for 
contaminants in bottled water, which shall provide the same protection for public health. 
 
All drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some contaminants. 
The presence of contaminants does not necessarily indicate that the water poses a health risk.  More information about 
contaminants and potential health effects can be obtained by calling the EPA’s Safe Drinking Water Hotline at (800) 426-4791. 
 







Introduction: 
Once again, the employees of Stoughton Utilities are 
pleased to provide you with this year’s annual Drinking 
Water Quality Report. We are proud to announce that we 
continue to meet or surpass all state and federal water 
quality standards under the Safe Drinking Water Act.  
 
We want you to understand the efforts we make continually 
to improve water quality and protect our water resources. 
We are committed to ensuring the quality of your water 
remains at the highest possible level. 


Discussion: 
Again, please note that the Stoughton Utilities drinking 
water complies with all state and federal regulations, as 
shown in Table A.  
 
All sources of drinking water are subject to potential 
contamination by constituents that are naturally occurring 
or are manmade. Those constituents can be microbes, 
organic or inorganic chemicals, or radioactive materials. 


About Stoughton Utilities: 
Stoughton Utilities water comes from four wells located 
throughout the city and is pumped directly into the system 
and into three storage facilities. The water is treated with 
chlorine and fluoride as it leaves the wells and storage 
facilities. In 2014, Stoughton Utilities pumped 516,356,000 
gallons of water. 
 
Stoughton Utilities is nonprofit and is owned directly by the 
City of Stoughton.  All operations are funded entirely by the 
water, electric, and wastewater rates paid for our services by 
SU customers.  In lieu of taxes for 2014, Stoughton Utilities 
paid $742,404 to the City of Stoughton, making it the largest 
taxpayer in the city 


Information from the EPA: 
MCLs are set at very stringent levels. To understand the 
possible health effects described for many regulated 
constituents, a person would have to drink 2 liters of water 
every day at MCL level for a lifetime to have one-in-a-
million chance of having the described health effect. 
 
Some people may be more vulnerable to contaminants in 
drinking water than the general population. Immuno-
compromised persons, such as persons with cancer 
undergoing chemotherapy, persons who have undergone 
organ transplants, people with HIV/AIDS or other immune 
system disorders, some elderly, and infants can be 
particularly at risk from infections.  


These people should seek advice about drinking water 
from their health care providers.  EPA/CDC guidelines on 
appropriate means to lessen the risk of infection by 
cryptosporidium and other microbiological contaminants 
are available from the Safe Drinking Water Hotline at 
(800) 426-4791. 


Water quality testing and results:  
Stoughton Utilities routinely monitors for constituents in your 
drinking water in accordance with state and federal laws.   
 
The following Table A shows the results of our monitoring for 
the period from January 1, 2014, through December 31, 2014 
(unless otherwise noted).  Please note that only water 
parameters that had a detect are listed. If you would like to see 
the other constituents that were tested for, but did not have any 
detects, please contact us.   
 
In this table, you will find many terms and abbreviations you 
might not be familiar with.  To help you understand these 
terms, we have provided the following definitions: 


 Parts per million (ppm) or Milligrams per liter (mg/l):  
One part per million corresponds to one minute in two 
years, or a single penny in $10,000. 


 Parts per billion (ppb) or Micrograms per liter:  One part 
per billion corresponds to one minute in 2,000 years, or a 
single penny in $10,000,000. 


 Picocuries per liter (pCi/l):  Picocuries per liter is a 
measure of the radioactivity in water. 


 Action Level (AL):  The concentration of a contaminant 
which, if exceeded, triggers treatment or other 
requirements which a water system must follow. 


 Maximum Contaminant Level  (MCL):  “Maximum 
Allowed” is the highest level of a contaminant that is 
allowed in drinking water.  MCLs are set as close to the 
MCLGs as feasible using the best available treatment 
technology. 


 Maximum Contaminant Level Goal  (MCLG):  The “Goal” 
is the level of a contaminant in drinking water below which 
there is no known or expected risk to health.  MCLGs allow 
for a margin of safety. 


 TCR:  Total Coliform Rule 


How much water does a toilet or 
shower use? 
Flush the toilet: 3.5 - 7 gallons per flush, 6 flushes a day= up to 
2,520 gallons a month. 1.6 gallons with a water saving toilet= 
up to 268 gallons a month. 


10-minute shower: 3.0 gallons a minute 3 showers a day = up 
to 2,520 gallons a month. 1.2 gallons with a low-flow 
showerhead = up to 1,008 gallons a month. 







TABLE A: 
 


Microbiological  


Contaminant (units): MCL: MCLG: 
Count of 


Positives: 
Violation: 


Sample Date: 
(if prior to 2014) 


Source of Contaminant: 


Coliform (TCR) 
≥ 5% of monthly 


samples 
0 1 No  


Naturally present in the 
environment. 


 
Disinfection Byproducts: 


Contaminant (units): MCL: MCLG: 
Level 


Found: 
Range: 


Sample Date: 
(if prior to 2014) 


Source of Contaminant: 


TTHM (ppb) 80 0 6.0 6.0  
Byproduct of drinking water 
chlorination. 


TTHM (ppb) 80 0 2.0 2.0  
Byproduct of drinking water 
chlorination. 


 
Inorganic Contaminants: 


Contaminant (units): MCL: MCLG: 
Level 


Found: 
Range: 


Sample Date: 
(if prior to 2014) 


Source of Contaminant: 


Barium (ppm) 2 2 .041 .020 - .041  
Drilling waste; erosion of natural 
deposits. 


Chromium (ppb) 100 100 1 0 - 1  Erosion of natural deposits. 


Copper (ppm) AL=1.3 1.3 .1200 0 of 30  
Corrosion of household plumbing; 
erosion of natural deposits. 


Fluoride (ppm) 4 4 2.7 .1 – 2.7  
Water additive; erosion of natural 
deposits. 


Lead (ppb)1 AL=15 0 19.00 4 – 30  
Corrosion of household plumbing; 
erosion of natural deposits. 


Nickel (ppb) 100  1.9000 .6800 – 1.9000  
Naturally occurring in soils and 
ground / surface waters. 


Nitrate (N03-N)(ppm) 10 10 5.0 0 - 5.00  
Fertilizer use; erosion of natural 
deposits. 


Sodium (ppm n/a n/a 15.00 2.80 – 15.00  n/a 


Arsenic (ppm 10 n/a 1 0-1  Erosion of natural deposits 


Thallium (ppm 2 .5 .3 .2-.3  
Leaching from ore-processing 
sites; discharge from electronics, 
glass, and drug factories 


 
Radioactive Contaminants: 


Contaminant (units): MCL: MCLG: 
Level 


Found: 
Range: 


Sample Date: 
(if prior to 2014) 


Source of Contaminant: 


Gross Alpha excl. (pCi/l) 15 0 9.7 0-9.7  Erosion of natural deposits. 


Gross Alpha incl. (pCi/l) n/a n/a 9.7 0 – 9.7  Erosion of natural deposits. 


Radium (pCi/l) 5 0 4.6 1.0 – 4.6  Erosion of natural deposits. 


 
Unregulated Contaminants: 


Contaminant (units): MCL: MCLG: 
Level 


Found: 
Range: 


Sample Date: 
(if prior to 2014) 


Source of Contaminant: 


Trimethylbenzene (ppb) n/a n/a .11 .11 9/16/2010 n/a 


Sulfate (ppb) n/a n/a 22.0 13.00-22.00  n/a 


 
 


                                                 
1 Systems exceeding a lead and/or copper action level must take actions to reduce lead and/or copper in the drinking water. The lead 


and copper values represent the 90th percentile of all compliance samples collected. If you want information on the number of sites 
or the actions taken to reduce these levels, please contact Stoughton Utilities. 

























































































































































































































































































































































































































































































































































































































































































 
600 South Fourth Street 


P.O. Box 383 
Stoughton, WI  53589-0383 


Serving Electric, Water & Wastewater Since 1886 


 


Date:  March 10, 2015  


 


To:  Stoughton Utilities Committee 


 


From:  Robert P. Kardasz, P.E. 


  Stoughton Utilities Director 


 


Subject: Stoughton Utilities Committee Future Agenda Item(s). 


 


This item appears on all agendas of Committees of the City of Stoughton.   


 


cc: Sean O Grady 


Stoughton Utilities Operations Superintendent 


 


 








AmountCheck


Nbr Type Date Vendor ID / NamePaid


Date:


Time:


User:


10:50AM


SGUNSOLUS


Page:


Report:


Company:


1 of 5


03699W.rpt


7430


Stoughton Utilities


Check Register Summary - Standard


Period: - As of: 3/3/2015


Tuesday, March 03, 2015


Description


7430Company:


VO for check batch: 306292EP000994 516 WELLS FARGO BANK2/13/2015  68,539.80


EBC-Feb Ach/EBC-Feb Ach/EBC-Feb Ach/EBC-Feb 


Ach


HC000995 002 Employee Benefits Corp - Ach2/28/2015  548.28


Us Cell - Feb Ach 206672075/Us Cell - Feb Ach 


206672075/Us Cell - Feb Ach 206672075/Us Cell - 


Feb Ach 850757305/Us Cell - Feb Ach 


850757305/Us Cell - Feb Ach 850757305/Us Cell - 


Feb Ach 217031700/Us Cell - Feb Ach 


217031700/Us Cell - Feb Ach 217031700


HC000996 004 Us Cellular - Ach2/28/2015  462.95


Fed Taxes-Feb Ach/Fed Taxes-Feb Ach/Fed 


Taxes-Feb Ach/Fed Taxes-Feb Ach


HC000997 025 Payroll Federal Taxes- Ach2/28/2015  33,561.90


Dept of Rev-Feb Ach/Dept of Rev-Feb AchHC000998 010 WI Dept. of Revenue Taxpayment-Ach2/28/2015  18,710.14


Delta Dental - Feb Ach/Delta Dental - Feb Ach/Delta 


Dental - Feb Ach


HC000999 001 Delta Dental - Ach2/28/2015  974.19


Alliant Energy - Feb Ach/Alliant Energy - Feb 


Ach/Alliant Energy - Feb Ach/Alliant Energy - Feb 


Ach/Alliant Energy - Feb Ach/Alliant Energy - Feb 


Ach/Alliant Energy - Feb Ach


HC001000 003 Alliant Energy - Ach2/28/2015  4,054.49


Gordopn Flesch-Feb Ach/Gordopn Flesch-Feb 


Ach/Gordopn Flesch-Feb Ach/Gordopn Flesch-Feb 


Ach


HC001001 856 GORDON FLESCH COMPANY, INC.2/28/2015  153.90


TDS Metrocom - Feb Ach/TDS Metrocom - Feb 


Ach/TDS Metrocom - Feb Ach/TDS Metrocom - Feb 


Ach


HC001002 007 TDS Metrocom - Ach2/28/2015  465.66


Charter Comm - Feb Ach/Charter Comm - Feb 


Ach/Charter Comm - Feb Ach/Charter Comm - Feb 


Ach


HC001003 547 Charter Communications-Ach2/28/2015  411.35


AT&T - Feb Ach/AT&T - Feb Ach/AT&T - Feb AchHC001004 952 AT&T2/28/2015  345.78


State Taxes-Feb Ach/State Taxes-Feb AchHC001005 008 Payroll  State Taxes - Ach2/28/2015  6,274.40


Client Analysis-Feb Ach/Client Analysis-Feb 


Ach/Client Analysis-Feb Ach/Client Analysis-Feb 


Ach


HC001006 020 Wells Fargo Bank-Ach2/28/2015  9,952.17
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Haugen-Street OpeningCK023530 299 HAUGEN EXCAVATING2/3/2015  250.00


L Reuter-Customer RefundCK023531 337 LOUISE REUTER2/3/2015  88.75


Resco-OH GroundingCK023532 400 RESCO2/3/2015  526.09


Strand-Long Range Planning/Strand-Phosp 


evaluation/Strand-Water Sys Study/Strand-Hults 


Road/Strand-Lead Issues/Strand-Forton 


St/Strand-Clyde & Van Buren/Strand-Digenstion 


Observations/Strand-Church & Ridge 


Sts/Strand-Washinton & fifth sts/More...


CK023533 448 STRAND ASSOCIATES INC.2/3/2015  32,118.24


Wi Rural Wa-Membership Ren/Wi Rural 


Wa-Membership Ren


CK023534 548 WISCONSIN RURAL WATER ASSOC.2/3/2015  555.00


Norse Chalet-Customer RefundCK023535 574 NORSE CHALET-REC ROOM2/3/2015  997.85


Dane Cnty Title-Report/Dane Cnty Title-ReportCK023536 633 DANE COUNTY TITLE COMPANY2/3/2015  300.00


Dunkirk-Jan DunkirkCK023537 781 DUNKIRK WATER POWER CO LLC2/3/2015  2,174.84


Stoton Hosp-Customer RefundCK023538 872 STOUGHTON HOSPITAL2/3/2015  7,076.43


Locks & Unlocks-Lock repairCK023539 996 LOCKS AND UNLOCKS2/3/2015  87.25


USPS-Water update mailerCK023540 055 USPS2/11/2015  346.19


B Liebhardt-Customer Refund/B 


Liebhardt-Customer Refund/B Liebhardt-Customer 


Refund


CK023541 076 BARBARA LIEBHARDT2/11/2015  273.65


PPS-Skip Tracing Fees/PPS-Skip Tracing FeesCK023542 101 PROFESSIONAL PLACEMENT SERVICES, LLC2/11/2015  25.90


Inkworks-Water Update mailerCK023543 166 INKWORKS, INC.2/11/2015  318.21


Midwest Tree-TrenchingCK023544 290 MID-WEST TREE & EXCAVATION, INC2/11/2015  1,465.00


Elec Testing-glove tests/eCK023545 324 ELECTRICAL TESTING LAB., LLC.2/11/2015  556.50


L Carmichael-Customer RefundCK023546 484 LANCE CARMICHAEL2/11/2015  28.57


D Shuart-Customer RefundCK023547 680 DARLENE SHUART2/11/2015  304.63
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Us Cellular-Cell PhoneCK023548 123 US CELLULAR2/18/2015  76.55


City Stoton-Jan StormwaterCK023549 131 CITY OF STOUGHTON2/18/2015  35,241.19


Border States-Transformers/Border 


States-Transformers/Border States-Transformers


CK023550 327 BORDER STATES ELECTRIC SUPPLY2/18/2015  33,092.24


Resco-TransformersCK023551 400 RESCO2/18/2015  3,590.00


Rosenbaum-Dump Fee/Rosenbaum-Dump FeeCK023552 405 ROSENBAUM CRUSHING & EXCAV.2/18/2015  299.20


Frontier-Fuel/Frontier-Fuel/Frontier-Fuel/Frontier-Fu


el/Frontier-Fuel/Frontier-Fuel/Frontier-Fuel/Frontier-


Fuel/Frontier-Fuel/Frontier-Fuel/Frontier-Fuel/Fronti


er-Fuel


CK023553 451 FRONTIER-SERVCO FS2/18/2015  2,257.95


Woodward-Ads/Woodward-AdsCK023554 474 WOODWARD COMMUNITY MEDIA2/18/2015  145.46


Seera-Focus on energy JanCK023555 603 SEERA2/18/2015  5,298.49


Lab of Hygiene-Fluoride testsCK023556 675 WI STATE LABORATORY OF HYGIENE2/18/2015  20.00


Gls - Jan Locates/Gls - Jan Locates/Gls - Jan 


Locates


CK023557 727 GLS UTILITY LLC2/18/2015  1,514.75


Stoton Elec-Petty Cash/Stoton Elec-Petty CashCK023558 146 STOUGHTON ELECTRIC UTIL.2/19/2015  63.66


Vining Sparks-SafekeepingCK023559 584 VINING SPARKS IBG, L.P.2/19/2015  51.00


J Barber-Customer RefundCK023560 626 JOHN BARBER2/19/2015  382.39


E Offerdahl-Customer RefundCK023561 947 ERIN OFFERDAHL2/19/2015  40.50


Boardman-Professional servicesCK023562 058 BOARDMAN CLARK  LLP2/25/2015  6.49


City Stoton-Auxiant Claims/City Stoton-Auxiant 


Claims/City Stoton-Serve U/City Stoton-Alliance 


Retainage/City Stoton-Auxiant Claims/City 


Stoton-Alliance Retainage/City 


Stoton-Insurance/City Stoton-Life Insurance/City 


Stoton-Serve U/More...


CK023563 131 CITY OF STOUGHTON2/25/2015  49,759.26


C Hitchcock-ReimbCK023564 238 CARL HITCHCOCK2/25/2015  456.27
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United Way-Feb ContributionCK023565 293 UNITED WAY OF DANE COUNTY2/25/2015  50.00


D Harkins-Construction RefundCK023566 401 DANIEL HARKINS2/25/2015  535.31


Strand-Lateral observation/Strand-General 


Eng/Strand-Hults Road/Strand-Hults 


Road/Strand-General Eng


CK023567 448 STRAND ASSOCIATES INC.2/25/2015  16,776.94


Capital Area-Hults Road/Capital Area-Hults RoadCK023568 696 CAPITAL AREA REGIONAL PLANNING COMM2/25/2015  200.00


CDL-Construction RefundCK023569 953 CDL2/25/2015  1,972.69


WI DNR-Water ExamsCK023570 956 WI DNR2/25/2015  50.00


Hydro Design-Mcc inspectionsCK023571 967 HYDRO DESIGNS, INC.2/25/2015  280.00


City Stoton-Feb Retirement/City Stoton-Feb 


Retirement/City Stoton-Feb Retirement


CK023572 131 CITY OF STOUGHTON2/25/2015  17,151.48


Great West-Feb A Def CompCK101005 463 GREAT-WEST2/11/2015  2,845.00


Cintas-Bldg 


Cleaning/Cintas-Cleaning/Cintas-Cleaning/Cintas-Cl


eaning/Cintas-Cleaning/Cintas-Bldg 


Cleaning/Cintas-Bldg 


Cleaning/Cintas-Cleaning/Cintas-Cleaning


CK101006 809 CINTAS CORPORATION #4462/11/2015  444.96


Infosend-Billing & Mailing/Infosend-Billing & 


Mailing/Infosend-Billing & Mailing/Infosend-Billing & 


Mailing


CK101007 852 INFOSEND, INC2/11/2015  6,532.11


Meuw-Collections SeminarCK101008 995 MEUW2/11/2015  300.00


Forster-General AssistanceCK101009 157 FORSTER ELEC. ENG.,INC.2/18/2015  366.25


Hanson Pest-Feb Maint.CK101010 310 HANSON PEST MANAGEMENT2/18/2015  27.00


Sun Dance-Feb Cleaning/Sun Dance-Feb 


Cleaning/Sun Dance-Feb Cleaning


CK101011 322 SUN DANCE CLEANING SVCS LLC2/18/2015  250.00


Cintas-Cleaning/Cintas-Cleaning/Cintas-CleaningCK101012 809 CINTAS CORPORATION #4462/18/2015  138.63
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Pitney Bowes-Postage/Pitney 


Bowes-Postage/Pitney Bowes-Postage/Pitney 


Bowes-Postage


CK101013 318 PITNEY-BOWES INC2/26/2015  3,535.00


Great-West-Feb B Def CompCK101014 463 GREAT-WEST2/26/2015  2,845.00


Cintas-Cleaning/Cintas-Cleaning/Cintas-Cleaning/Ci


ntas-Cleaning/Cintas-Cleaning/Cintas-Cleaning


CK101015 809 CINTAS CORPORATION #4462/26/2015  287.57


MEUW-Member Dues/MEUW-Member DuesCK101016 995 MEUW2/26/2015  12,422.00


Company Total  391,253.45
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Import ID: 009010 Import # : 0000000041


 129.99143 000000  - FARM & FLEET OF MADISON841 01/02/2015FARM & FLEET OF MADISON 83007430


 150.00626 000000  - THE SHOE BOX, LTD578 01/02/2015Safety shoes 52757450


 4.00583 000000  - ASLESON'S TRUE VALUE HDW108 01/02/2015Files for chain saws 68007430


 148.94926 000000  - CINTAS 446809 01/02/2015Admin. Bldg. Restroom Cleaning 33007430


 61.51827 000000  - ASLESON'S TRUE VALUE HDW108 01/05/2015ASLESON'S TRUE VALUE HDW 87007460


 32.82903 000000  - PAYFLOW/PAYPAL419 01/05/2015CC Processing - Online E-Pay 52507430


 11.81903 000000  - PAYFLOW/PAYPAL419 01/05/2015CC Processing - Online E-Pay 52507450


 15.75840 000000  - PAYFLOW/PAYPAL419 01/05/2015CC Processing - Online E-Pay 52507460


 5.27233 001099  - PAYFLOW/PAYPAL419 01/05/2015CC Processing - Online E-Pay 52507430


 44.34903 000000  - PAYFLOW/PAYPAL419 01/05/2015CC Processing - Desktop, recurring, phone E-Pay 52507430


 15.95903 000000  - PAYFLOW/PAYPAL419 01/05/2015CC Processing - Desktop, recurring, phone E-Pay 52507450


 21.27840 000000  - PAYFLOW/PAYPAL419 01/05/2015CC Processing - Desktop, recurring, phone E-Pay 52507460


 7.09233 001099  - PAYFLOW/PAYPAL419 01/05/2015CC Processing - Desktop, recurring, phone E-Pay 52507430


 10.92921 000000  - WAL-MART #1176507 01/06/2015Batteries for office panic alarm buttons 52507430


 3.93921 000000  - WAL-MART #1176507 01/06/2015Batteries for office panic alarm buttons 52507450


 5.24851 000000  - WAL-MART #1176507 01/06/2015Batteries for office panic alarm buttons 52507460


 1.76233 001099  - WAL-MART #1176507 01/06/2015Batteries for office panic alarm buttons 52507430


 287.00833 000000  - NORTHERN LAKES SERVICE IN974 01/06/2015NORTHERN LAKES SERVICE IN 83007460


 82.24833 003607  - FASTENAL COMPANY01148 01/06/2015FASTENAL COMPANY01 82007460


 230.47583 000000  - FARWEST LINE SPECIALTIES964 01/06/2015SAFETY SHOES 68007430


 5.67933 000000  - 663 STOUGHTON BUMPER TO B626 01/07/2015Oil filter for 14 68007430


 34.20827 000000  - ASLESON'S TRUE VALUE HDW108 01/07/2015ASLESON'S TRUE VALUE HDW 87007460


 408.99932 000000  - ASLESON'S TRUE VALUE HDW108 01/07/2015New snow blower 84007450


 173.64933 000000  - 1000BULBS.COM595 01/07/2015T-8 bulb disposal 41007430


 47.90827 000000  - AMAZON MKTPLACE PMTS994 01/07/2015AMAZON MKTPLACE PMTS 82007460


 4.11921 000000  - WALGREENS #7519994 01/07/2015BATTERIES FOR OFFICE PANIC ALARM BUTTONS 52507430


 1.47921 000000  - WALGREENS #7519994 01/07/2015BATTERIES FOR OFFICE PANIC ALARM BUTTONS 52507450


 1.97851 000000  - WALGREENS #7519994 01/07/2015BATTERIES FOR OFFICE PANIC ALARM BUTTONS 52507460


 0.67233 001099  - WALGREENS #7519994 01/07/2015BATTERIES FOR OFFICE PANIC ALARM BUTTONS 52507430


 145.15827 000000  - SUPERIOR CHEMICALS417 01/08/2015SUPERIOR CHEMICALS 82007460


 129.06933 000000  - WISCONSIN LIFT TRUCK C842 01/08/2015Forklift Maint 40007430


 32.00933 000000  - CENEX D   M SE07010168317 01/08/2015Forklift propane 52757450


 13.87633 000000  - THE UPS STORE 3617164 01/09/2015Sent amr handheld off for repairs 52757450


 49.10642 000000  - CONTINENTAL HYDRODYNE424 01/09/2015Fluoride test kits 52757450


 26.99827 000000  - FASTENAL COMPANY01148 01/09/2015FASTENAL COMPANY01 87007460


 11.83827 000000  - ASLESON'S TRUE VALUE HDW108 01/09/2015ASLESON'S TRUE VALUE HDW 82007460


 412.19833 000000  - HACH COMPANY717 01/09/2015HACH COMPANY 83007460


 1,753.32833 000000  - PINNACLE SALES INC778 01/12/2015PINNACLE SALES INC 82007460


 31.88825 000000  - MENARDS MONONA652 01/12/2015MENARDS MONONA 82007460


 70.00921 000000  - WISCONSIN COPY AND BUSINE053 01/12/2015PRINTER MAINTENANCE - ACCOUNTS SPECIALIST 52507430


 25.20921 000000  - WISCONSIN COPY AND BUSINE053 01/12/2015PRINTER MAINTENANCE - ACCOUNTS SPECIALIST 52507450


 33.60851 000000  - WISCONSIN COPY AND BUSINE053 01/12/2015PRINTER MAINTENANCE - ACCOUNTS SPECIALIST 52507460
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 11.20233 001099  - WISCONSIN COPY AND BUSINE053 01/12/2015PRINTER MAINTENANCE - ACCOUNTS SPECIALIST 52507430


 3,325.87921 000000  - CDW GOVERNMENT604 01/12/2015Rack and power management for WWTP DR location 52507430


 1,209.40921 000000  - CDW GOVERNMENT604 01/12/2015Rack and power management for WWTP DR location 52507450


 1,511.77851 000000  - CDW GOVERNMENT604 01/12/2015Rack and power management for WWTP DR location 52507460


 22.00921 000000  - MSFT   E04000O40R836 01/12/2015LICENSING - MICROSOFT LYNC ONLINE 52507430


 8.00921 000000  - MSFT   E04000O40R836 01/12/2015LICENSING - MICROSOFT LYNC ONLINE 52507450


 10.00851 000000  - MSFT   E04000O40R836 01/12/2015LICENSING - MICROSOFT LYNC ONLINE 52507460


 4.49827 000000  - ASLESON'S TRUE VALUE HDW108 01/12/2015ASLESON'S TRUE VALUE HDW 88007460


 179.26933 000000  - VERMEER-WISCONSIN #1975 01/12/2015Filters for wood chipper 41007430


 65.00675 000000  - STOUGHTON LUMBER436 01/12/2015Conference room remodel, wood and drywall 84007450


 13.78932 000000  - ASLESON'S TRUE VALUE HDW108 01/12/2015Utility knife and blades 74007450


 9.99675 000000  - ASLESON'S TRUE VALUE HDW108 01/12/2015abrasive cloth 74007450


 46.98932 000000  - ASLESON'S TRUE VALUE HDW108 01/12/2015ASLESON'S TRUE VALUE HDW 74007450


 9.01827 000000  - FASTENAL COMPANY01148 01/13/2015FASTENAL COMPANY01 87007460


 20,175.00663 000000  - MIDWEST METER - JACKSON165 01/13/2015100w erts with heads and brackets 52757450


 11.69583 000000  - HARDEE'S #48894 01/13/2015LINE SCHOOL 68007430


 11.69584 000000  - HARDEE'S #48894 01/13/2015NICK LINE SCHOOL 68007430


 323.40583 000000  - COMFORT SUITES HOTEL894 01/13/2015Line school 68007430


 41.25920 000000  - UW CALS CONFERENCE CTR894 01/13/2015TRAINING EXPENSE - REGISTRATION - GOVERNMENT AFFAIRS SEMINAR - RKARDASZ 10007430


 15.00920 000000  - UW CALS CONFERENCE CTR894 01/13/2015TRAINING EXPENSE - REGISTRATION - GOVERNMENT AFFAIRS SEMINAR - RKARDASZ 10007450


 18.75850 000000  - UW CALS CONFERENCE CTR894 01/13/2015TRAINING EXPENSE - REGISTRATION - GOVERNMENT AFFAIRS SEMINAR - RKARDASZ 10007460


 75.00850 000000  - UW CALS CONFERENCE CTR894 01/13/2015TRAINING EXPENSE - REGISTRATION - GOVERNMENT AFFAIRS SEMINAR - BERICKSON 10007460


 61.00921 000000  - STAPLES352 01/14/2015Misc. office supplies for field divisions 52507430


 22.18921 000000  - STAPLES352 01/14/2015Misc. office supplies for field divisions 52507450


 27.74851 000000  - STAPLES352 01/14/2015Misc. office supplies for field divisions 52507460


 11.97583 000000  - TILTED KILT PUB &894 01/14/2015LINE SCHOOL 68007430


 12.55584 000000  - TILTED KILT PUB &894 01/14/2015NICK LINE SCHOOL 68007430


 15.28584 000000  - MARGARITAS WISCONSIN894 01/14/2015NICK LINE SCHOOL 68007430


 21.02583 000000  - MARGARITAS WISCONSIN894 01/14/2015LINE SCHOOL 68007430


 17.53583 000000  - BUFFALO WILD WINGS 0082894 01/14/2015Line school 68007430


 12.96584 000000  - BUFFALO WILD WINGS 0082894 01/14/2015Nick line school 68007430


 242.55584 000000  - COMFORT SUITES HOTEL894 01/14/2015Nick line school 68007430


 82.75232 001099  - CRESCENT ELECTRIC 130134 01/14/2015Wild life protection. 41007430


 12.48586 000000  - STOUGHTON LUMBER436 01/14/2015Caulk and gun. 52007430


 151.79932 000000  - ELIGHTBULBS  800-948-1063618 01/15/2015Light bulbs. 41007430


 206.25588 000000  - WI LAND INFO ASSN819 01/15/2015Training Expense - WLIA Annual Conference - Registration 43007430


 75.00665 000000  - WI LAND INFO ASSN819 01/15/2015Training Expense - WLIA Annual Conference - Registration 43007450


 93.75857 000000  - WI LAND INFO ASSN819 01/15/2015Training Expense - WLIA Annual Conference - Registration 43007460


 6.66827 000000  - ASLESON'S TRUE VALUE HDW108 01/15/2015ASLESON'S TRUE VALUE HDW 87007460


 16.96921 000000  - CDW GOVERNMENT604 01/15/2015Cabling for WWTP DR rack 52507430


 6.16921 000000  - CDW GOVERNMENT604 01/15/2015Cabling for WWTP DR rack 52507450


 7.72851 000000  - CDW GOVERNMENT604 01/15/2015Cabling for WWTP DR rack 52507460


 926.75921 000000  - ZOHO CORPORATION155 01/15/2015LICENSING - ANNUAL - ADAUDIT AND SERVER ADD-ONS 52507430


 337.00921 000000  - ZOHO CORPORATION155 01/15/2015LICENSING - ANNUAL - ADAUDIT AND SERVER ADD-ONS 52507450
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 421.25851 000000  - ZOHO CORPORATION155 01/15/2015LICENSING - ANNUAL - ADAUDIT AND SERVER ADD-ONS 52507460


 30.82827 000000  - WAL-MART #1176507 01/15/2015WAL-MART #1176 82007460


 859.20827 000000  - SHERWIN WILLIAMS #3833748 01/16/2015SHERWIN WILLIAMS #3833 82007460


 312.76827 000000  - SHERWIN WILLIAMS #3833748 01/16/2015SHERWIN WILLIAMS #3833 82007460


 3,359.43825 000000  - SOLENIS LLC090 01/16/2015SOLENIS LLC 82007460


 17.06921 000000  - CDW GOVERNMENT604 01/16/2015Cabling for WWTP DR rack 52507430


 6.20921 000000  - CDW GOVERNMENT604 01/16/2015Cabling for WWTP DR rack 52507450


 7.76851 000000  - CDW GOVERNMENT604 01/16/2015Cabling for WWTP DR rack 52507460


 12.69921 000000  - STAPLES352 01/16/2015Misc. office supplies for Electric Division 52507430


 1,085.34921 000000  - IPSWITCH INC031 01/16/2015LICENSING - ANNUAL - SERVICE AGREEMENT FOR WHATSUP 52507430


 394.67921 000000  - IPSWITCH INC031 01/16/2015LICENSING - ANNUAL - SERVICE AGREEMENT FOR WHATSUP 52507450


 493.34851 000000  - IPSWITCH INC031 01/16/2015LICENSING - ANNUAL - SERVICE AGREEMENT FOR WHATSUP 52507460


 1,831.88663 000000  - MIDWEST METER - JACKSON165 01/16/20152 and 3/4 Meter bases. 52757450


 4,961.70672 000000  - MIDWEST METER - JACKSON165 01/16/2015heads w/brackets 52757450


 12,226.49663 000000  - MIDWEST METER - JACKSON165 01/16/20153/4 meter bases 52757450


 15.69583 000000  - CHILI'S #213894 01/16/2015Line school 68007430


 15.75584 000000  - CHILI'S #213894 01/16/2015Nick line school 68007430


 14.00933 000000  - EXXONMOBIL    99870255894 01/19/2015Line school 68007430


 16.43584 000000  - BUFFALO WILD WINGS 0082894 01/19/2015Nick line school 68007430


 17.27583 000000  - BUFFALO WILD WINGS 0082894 01/19/2015Line school 68007430


 1,284.24588 000000  - ESRI INC373 01/19/2015Licensing for additional ArcGIS Online users - electric division 43007430


 21.25933 000000  - 663 STOUGHTON BUMPER TO B626 01/19/2015Out-rigger cleaning supplies 54007430


 21.27933 000000  - ASLESON'S TRUE VALUE HDW108 01/19/2015Out-rigger grease 54007430


 2.09933 000000  - ASLESON'S TRUE VALUE HDW108 01/19/2015Out-rigger cleaning supplies 54007430


 108.42584 000000  - LABSOURCE657 01/19/2015Latex gloves 41007430


 67.83584 000000  - LABSOURCE657 01/19/2015Wypall towels 41007430


 131.25232 001099  - HD SUPPLY WATERWORKS 233492 01/19/2015saddles for water services. 41007430


 29.68921 000000  - OFFICE DEPOT #1105267 01/19/2015Meeting expense - General 52507430


 10.79921 000000  - OFFICE DEPOT #1105267 01/19/2015Meeting expense - General 52507450


 13.51851 000000  - OFFICE DEPOT #1105267 01/19/2015Meeting expense - General 52507460


 181.48921 000000  - CDW GOVERNMENT604 01/19/2015Licensing - Microsoft Visio - one license 52507430


 65.99921 000000  - CDW GOVERNMENT604 01/19/2015Licensing - Microsoft Visio - one license 52507450


 82.50851 000000  - CDW GOVERNMENT604 01/19/2015Licensing - Microsoft Visio - one license 52507460


 325.00920 000000  - AMERICAN WATERWORKS105 01/19/2015Membership fee - AWWA - RKardasz 10007450


-43.40583 000000  - COMFORT SUITES HOTEL894 01/19/2015line school 68007430


-32.55584 000000  - COMFORT SUITES HOTEL894 01/19/2015Nick line school 68007430


 16.46921 000000  - CDW GOVERNMENT604 01/20/2015Accessories for WWTP DR rack 52507430


 5.98921 000000  - CDW GOVERNMENT604 01/20/2015Accessories for WWTP DR rack 52507450


 7.50851 000000  - CDW GOVERNMENT604 01/20/2015Accessories for WWTP DR rack 52507460


 40.06921 000000  - CDW GOVERNMENT604 01/20/2015Accessories for WWTP DR rack 52507430


 14.56921 000000  - CDW GOVERNMENT604 01/20/2015Accessories for WWTP DR rack 52507450


 18.22851 000000  - CDW GOVERNMENT604 01/20/2015Accessories for WWTP DR rack 52507460


 513.61921 000000  - CDW GOVERNMENT604 01/20/2015RAM upgrades for Hypervisors 52507430


 186.76921 000000  - CDW GOVERNMENT604 01/20/2015RAM upgrades for Hypervisors 52507450
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 233.47851 000000  - CDW GOVERNMENT604 01/20/2015RAM upgrades for Hypervisors 52507460


 64.82921 000000  - TYCOINTEGRATEDSECURITY364 01/21/2015Maintenance agreement for access control system 52507430


 23.57921 000000  - TYCOINTEGRATEDSECURITY364 01/21/2015Maintenance agreement for access control system 52507450


 29.47851 000000  - TYCOINTEGRATEDSECURITY364 01/21/2015Maintenance agreement for access control system 52507460


 17.44833 000000  - PAYPAL  ONLINEMETAL969 01/21/2015PAYPAL  ONLINEMETAL 82007460


 21.10920 000000  - VZWRLSS PRPAY AUTOPAY498 01/21/2015iPad 3G service 33007430


 7.99932 000000  - STOUGHTON LUMBER436 01/22/2015Conference Room remodel 84007450


 67.25583 000000  - LABSOURCE657 01/22/2015Hardhats 41007430


 108.99828 000000  - 663 STOUGHTON BUMPER TO B626 01/22/2015663 STOUGHTON BUMPER TO B 87007460


 119.38827 000000  - SHERWIN WILLIAMS #3833748 01/22/2015SHERWIN WILLIAMS #3833 82007460


 14.12827 000000  - ASLESON'S TRUE VALUE HDW108 01/22/2015ASLESON'S TRUE VALUE HDW 82007460


 4.50921 000000  - FOSDAL BAKERY LLC601 01/22/2015Meeting expense - UC 36507430


 1.63921 000000  - FOSDAL BAKERY LLC601 01/22/2015Meeting expense - UC 36507450


 2.06851 000000  - FOSDAL BAKERY LLC601 01/22/2015Meeting expense - UC 36507460


 68.68932 000000  - ASLESON'S TRUE VALUE HDW108 01/22/2015Electrical supplies for conference room remodel project. 64007430


 14.75932 000000  - ASLESON'S TRUE VALUE HDW108 01/22/2015Electrical supplies for conference remodel project 64007430


 16.99932 000000  - ASLESON'S TRUE VALUE HDW108 01/23/2015Electrical supplies for conference room remodel project 64007430


-17.16143 000000  - GLACIER CANYON LLC994 01/23/2015Training Expense - MEUW Supt. Conference - Tax Refund 10007430


 70.00920 000000  - GLACIER CANYON LLC994 01/23/2015Training Expense - MEUW Supt. Conference - JMcLain 10007430


 17.16143 000000  - GLACIER CANYON LLC994 01/23/2015Training Expense - MEUW Supt. Conference - Taxes - Refunded 10007430


 70.00920 000000  - GLACIER CANYON LLC994 01/23/2015Training Expense - MEUW Supt. Conference - Rkardsz 10007430


 70.00920 000000  - GLACIER CANYON LLC994 01/23/2015Training Expense - MEUW Supt. Conference - SOGrady 10007430


 14.05827 000000  - ASLESON'S TRUE VALUE HDW108 01/23/2015ASLESON'S TRUE VALUE HDW 87007460


 1,521.70642 000000  - HAWKINS INC309 01/23/2015Chemicals for wells. 40007450


 99.00920 000000  - AMER PUBLIC POWER ASSO439 01/23/2015eReliability Tracker annual membership 40007430


 5.99663 000000  - ASLESON'S TRUE VALUE HDW108 01/23/2015Nipple for curb stop at 1607 W. Main St. 84007450


 838.41932 000000  - SHERWIN WILLIAMS #3833748 01/26/2015SHERWIN WILLIAMS #3833 84007450


 11.37672 000000  - ASLESON'S TRUE VALUE HDW108 01/26/2015Glue to repair lens on top of tower II 84007450


 10.98672 000000  - ASLESON'S TRUE VALUE HDW108 01/26/2015ASLESON'S TRUE VALUE HDW 74007450


 111.92583 000000  - LABSOURCE657 01/26/2015Replacement battery for label machine 41007430


 114.00920 000000  - THE DEL-BAR894 01/26/2015TRAINING EXPENSE - MEALS - RKARDSZ, SOGRADY, JMCLAIN 10007430


 16.00143 000000  - THE DEL-BAR894 01/26/2015TRAINING EXPENSE - MEALS - RKARDSZ, SOGRADY, JMCLAIN - OVERAGE 10007430


-2.46672 000000  - ASLESON'S TRUE VALUE HDW108 01/26/2015Bulb return for tower II. 84007450


 12.52827 000000  - ASLESON'S TRUE VALUE HDW108 01/26/2015ASLESON'S TRUE VALUE HDW 82007460


 288.27921 000000  - HP DIRECT-PUBLICSECTOR538 01/26/2015Adapter upgrades for Hypervisors 52507430


 104.82921 000000  - HP DIRECT-PUBLICSECTOR538 01/26/2015Adapter upgrades for Hypervisors 52507450


 131.05851 000000  - HP DIRECT-PUBLICSECTOR538 01/26/2015Adapter upgrades for Hypervisors 52507460


 14.28827 000000  - WAL-MART #1176507 01/27/2015WAL-MART #1176 87007460


 24.76827 000000  - ASLESON'S TRUE VALUE HDW108 01/28/2015ASLESON'S TRUE VALUE HDW 87007460


 14.99827 000000  - ASLESON'S TRUE VALUE HDW108 01/28/2015ASLESON'S TRUE VALUE HDW 87007460


 306.66933 000000  - LAKESIDE INTERNATIONAL184 01/28/2015Cushion replacement, driver side of trk 16 52857430


 39.98933 000000  - ADVANCE AUTO PARTS 6292194 01/28/2015Hydraulic fittings for trucks 64007430


 200.85850 000000  - WWOA548 01/28/2015Training Expense - Registration - WWOA meeting 36507460


 16.50920 000000  - UWHC GIFT SHOP994 01/29/2015STAFF GIFT 36507430
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 6.00920 000000  - UWHC GIFT SHOP994 01/29/2015STAFF GIFT 36507450


 7.50850 000000  - UWHC GIFT SHOP994 01/29/2015STAFF GIFT 36507460


 197.00833 000000  - UNIV OF WISC LAB HYGIE380 01/29/2015UNIV OF WISC LAB HYGIE 83007460


 20.79827 000000  - SHERWIN WILLIAMS #3833748 01/29/2015SHERWIN WILLIAMS #3833 87007460


 24.90584 000000  - FOSDAL BAKERY LLC601 01/29/2015MEUW safety class 68007430


 21.09921 000000  - RADIOSHACK DEA00019513690 01/30/2015Line division pager phone replacement 52857430


 18.75932 000000  - STOUGHTON LUMBER436 01/30/2015Conference room remodel 84007450


 68,539.80Total:








 


DRAFT STOUGHTON UTILITIES COMMITTEE REGULAR 
MEETING MINUTES 
Monday, February 16, 2015 – 5:00 p.m. 
Edmund Malinowski Board Room 
Stoughton Utilities Administration Building 
600 S. Fourth Street 
Stoughton, Wisconsin 
 
Members Present: Citizen Member David Erdman, Alderperson Eric 


Hohol, Citizen Member John Kallas, Mayor Donna 
Olson and Alderperson Elvin (Sonny) Swangstu. 


  
Absent: Alderperson Thomas Majewski and Citizen Member 


Alan Staats. 
   
Excused:  None. 
 
Others Present: Stoughton Utilities Technical Operations Supervisor 


Brian Hoops and Stoughton Utilities Director Robert 
Kardasz, P.E.  


 
Call To Order:  Mayor Donna Olson called the regular Stoughton Utilities 
Committee Meeting to order at 5:00 p.m. 
 
Stoughton Utilities Committee Consent Agenda: Stoughton Utilities Director 
Robert Kardasz presented and discussed the Stoughton Utilities Committee 
Meeting Consent Agenda items.  Discussion Followed.  Motion by Alderperson 
Eric Hohol,  the motion seconded by Alderperson Elvin (Sonny) Swangstu, to 
approve the following consent agenda items as presented:  Stoughton Utilities 
Payments Due List, Draft Minutes of the January 20, 2015 Regular Stoughton 
Utilities Committee Meeting, Stoughton Utilities December 2014 Financial 
Summary, Stoughton Utilities December 2014 Statistical Information, Stoughton 
Utilities Communications, Stoughton Utilities Committee Annual Calendar, and the 
Stoughton Utilities January 2015 Activities Reports.  The motion carried 
unanimously 5-0. 
 
Status Of The Stoughton Utilities Committee Recommendation(s) To The 
Stoughton Common Council:  Alderperson Eric Hohol and Stoughton Utilities 
Director Robert Kardasz presented and discussed the following items from the 
Stoughton Utilities Committee that were approved and placed on file by the 
Stoughton Common Council: 
 


 ATCLLC (American Transmission Company) Restructuring Option. 
 


 Payments Due List. 
 


 Stoughton Utilities Committee November 17, 2014 Regular Meeting 
Minutes. 
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Monday, February 16, 2015 – 5:00 p.m. 
Stoughton, WI 
Page No. 2 
 


 Stoughton Utilities November 2014 Financial Summaries. 
 


 Stoughton Utilities November 2014 Statistical Worksheet. 
 


Stoughton Utilities Bad Debt Account Write-Offs Through December 31, 
2014:  Stoughton Utilities Technical Operations Supervisor Brian Hoops and 
Stoughton Utilities Director Robert Kardasz presented and discussed the proposed 
$2,348.49 bad debt account write-offs.  Discussion followed.  Motion by Citizen 
Member David Erdman, the motion seconded by Alderperson Eric Hohol, to 
approve the $2,348.49 Stoughton Utilities bad debt account write-offs through 
December 31, 2014 and recommend it and the adoption of the corresponding 
resolution to the Stoughton Common Council on February 24, 2015.  The motion 
carried unanimously 5-0.    
 
Stoughton Utilities Proposed Updated Position Descriptions For The Utilities 
Electric System Lead Lineman And The Lead Meter Technician/Journeyman:  
Stoughton Utilities Director Robert Kardasz presented and discussed the  
proposed updated position descriptions for the Utilities Electric System Lead 
Lineman and the Lead Meter Technician/Journeyman Lineman.   Discussion 
followed.  Motion by Alderperson Eric Hohol, the motion seconded by Alderperson 
Elvin (Sonny) Swangstu, to approve the updated position descriptions for the 
Utilities Electric System Lead Lineman and the Lead Meter 
Technician/Journeyman Lineman with one addition each, and recommend them to 
the Stoughton Personnel Committee and the Stoughton Common Council.  The 
motion carried unanimously 5-0.   
 
Stoughton Utilities Procedures For Electric And Water Rate Adjustment 
Submittals To The Wisconsin Public Service Commission (WPSC):  
Stoughton Technical Operations Supervisor Brian Hoops and Stoughton Utilities 
Director Robert Kardasz presented and discussed the Stoughton Utilities 
procedures for electric and water rate adjustments to the WPSC.  Discussion 
followed.  Motion by Alderperson Eric Hohol, the motion seconded by Citizen 
Member John Kallas to approve the Stoughton Utilities procedures for electric and 
water rate adjustments to the WPSC with one modification.  The motion carried 
unanimously 5-0.    
 
Stoughton Utilities McComb Road Property:   Stoughton Utilities Director 
Robert Kardasz presented and discussed the Forward Development Group 
interest in purchasing fill material from the Stoughton Utilities property on McComb 
Road.  Discussion followed. 
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Stoughton Utilities Committee Future Agenda Item(s): 


 


 Light Emitting Diode (LED) street lighting use. 
 
Stoughton Utilities Director Robert Kardasz displayed the Wisconsin Wastewater 
Operators’ Association (WWOA) Recognition Award presented to Stoughton 
Utilities for hosting the February 10, 2015 Southern Region Meeting and presented 
a discussed a program describing past projects at the wastewater treatment 
facility.   
 
Adjournment:  Motion by Alderperson Eric Hohol, the motion seconded by Citizen 
Member David Erdman, to adjourn the Regular Stoughton Utilities Committee 
Meeting at 6:00 p.m. The motion carried unanimously 5-0. 
 
 


 Respectfully submitted, 
 
Robert P. Kardasz, P.E.  
Stoughton Utilities Director 
 
 
 
 
 


 
 
 
 
 
 


 


  
 
 
 
 








Highlights-Comparison to prior month


I have no concerns with the utility's financial status.  The following items are


meant to illustrate significant changes in the financial summary from prior periods.


Financial results are as expected through January 2015.


Water expenses are slightly high due to the semi-annual administration fees 


billed by the City in January.


Staff will apply for a water rate adjustment in the second quarter of 2015. 


An application has been filed for an electric rate adjustment.  


Wastewater rates were adjusted on January 1, 2015.


Submitted by: 


 Kim M. Jennings, CPA


Stoughton Utilities
Financial Summary


January 2015-YTD







Stoughton Utilities
Income Statement


January 2015-YTD


Electric Water Wastewater Total


Operating Revenue:


Sales 1,383,006$         142,479$          166,009$             1,691,494$        


Other 48,138                3,790                4,302                   56,230               


Total Operating Revenue: 1,431,144$         146,269$          170,311$             1,747,724$        


Operating Expense:


Purchased Power 1,113,859$         -$                  -$                    1,113,859$        


Expenses 139,337              83,999              94,809                 318,145             


Taxes (Including PILOT) 32,083                31,250              -                      63,333               


Depreciation 80,000                34,167              63,750                 177,917             


Total Operating Expense: 1,365,279$         149,416$          158,559$             1,673,254$        


Operating Income 65,865$              (3,147)$             11,752$               74,470$             


Non-Operating Income 190,362              5,177                4,515                   200,054             


Non-Operating Expense (12,021)               (6,084)               (12,083)               (30,188)              


Net Income 244,207$            (4,054)$             4,184$                 244,337$           







Stoughton Utilities
Rate of Return


January 2015-YTD


Electric Water


Operating Income (Regulatory) 65,865$              (3,147)$             


Average Utility Plant in Service 23,604,916         12,080,091       


Average Accumulated Depreciation (11,292,273)        (3,923,363)        


Average Materials and Supplies 131,955              34,818              


Average Regulatory Liability (210,524)             (359,398)           


Average Customer Advances (12,509)               


Average Net Rate Base 12,221,564$       7,832,147$       


Actual Rate of Return 0.54% -0.04%


Authorized Rate of Return 6.50% 6.50%







Stoughton Utilities
Cash & Investments


Electric Jan-15


Unrestricted (3.6 months O&M) 4,673,906      


Bond Reserve 704,728         


Redemption Fund (P&I) 450,337         


Designated 2,295,510      


Total 8,124,481      


Water Jan-15


Unrestricted (2.9 months O&M) 396,577         


Bond Reserve 274,005         


Redemption Fund (P&I) 140,435         


Designated 119,638         


Total 930,656         


Wastewater Jan-15


Unrestricted (3.3 months O&M) 473,759         


DNR Replacement 1,283,407      


Redemption Fund (P&I) 373,068         


Designated 558,154         


Total 2,688,389      


4,673,906 , 57%


704,728 , 9%


450,337 , 6%


2,295,510 , 28%


Electric Cash - January 2015


Unrestricted (3.6 months O&M) Bond Reserve Redemption Fund (P&I) Designated


396,577 , 43%


274,005 , 29%


140,435 , 15%


119,638 , 13%


Water Cash - January 2015


Unrestricted (2.9 months O&M) Bond Reserve Redemption Fund (P&I) Designated


473,759 , 17%


1,283,407 , 48%
373,068 , 14%


558,154 , 21%


Wastewater Cash - January 2015


Unrestricted (3.3 months O&M) DNR Replacement
Redemption Fund (P&I) Designated







Stoughton Utilities
Balance Sheet


January 2015-YTD


Assets Electric Water WW Total


Cash & Investments 8,124,481$         930,656$          2,688,389$         11,743,526$     


Customer A/R 228,968              36,404              45,507                310,879            


Other A/R 269,133              5,922                14,426                289,481            


Other Current Assets 653,343              56,180              24,057                733,580            


Plant in Service 24,341,590         12,695,294       26,620,260         63,657,144       


Accumulated Depreciation (11,863,920)        (4,308,608)        (8,791,735)          (24,964,263)      


Plant in Service - CIAC 2,791,466           6,141,956         -                      8,933,422         


Accumulated Depreciation-CIAC (968,131)             (1,775,418)        -                      (2,743,550)        


Construction Work in Progress 44,944                45,203              55,684                145,831            


Total Assets 23,621,874$       13,827,588$     20,656,587$       58,106,050$     


Liabilities + Net Assets


A/P 1,219,506$         7,084$              118,864$            1,345,454$       


Taxes Accrued 398,115              383,950            -                      782,064            


Interest Accrued 51,603                19,689              36,977                108,270            


Other Current Liabilities 297,129              126,970            111,638              535,737            


Long-Term Debt 5,106,873           2,010,069         5,694,293           12,811,234       


Net Assets 16,548,649         11,279,827       14,694,815         42,523,291       


Total Liabilities + Net Assets 23,621,874$       13,827,588$     20,656,587$       58,106,050$     








Total Sales Total KwH Total Sales Total KwH Demand Demand
2014 KwH Purchased 2014 2015 KwH Purchased 2015 Peak 2014 Peak 2015


January 13,572,114 13,885,322 12,594,914 13,197,588 25,674 25,272


February


March


April


May


June


July


August


September


October


November


December


TOTAL 13,572,114 13,885,322 12,594,914 13,197,588


Total Sales Total Gallons Total Sales Total Gallons Max Daily High Max Daily Highs
2014 Gallons Pumped 2014 2015 Gallons Pumped 2015 2014 2015


January 39,159,000 41,904,000 38,998,000 43,515,000 1,621,000 1,699,000


February


March


April


May


June


July


August


September


October


November


December


TOTAL 39,159,000 41,904,000 38,998,000 43,515,000


Total Sales Total Treated Total Sales Total Treated Precipitation Precipitation
2014 Gallons Gallons 2014 2015 Gallons Gallons 2015 2014 2015


January 28,250,000 34,801,000 25,781,000 33,133,000 1.17 0.72


February


March


April


May


June


July


August


September


October


November


December


TOTAL 28,250,000 34,801,000 25,781,000 33,133,000 1.17 0.72


2015 Statistical Worksheet


STOUGHTON  UTILITIES


Electic


Water


Wastewater







ACCOUNTING & CUSTOMER SERVICE DIVISION 
Utilities Finance & Administrative Manager 
February 2015 
 
Accomplishments: 


 February 12-13 Ehlers Public Finance Seminar 


 February 5 Public Hearing on electric/water service rules changes 


 February 25 MEUW Collection Seminar 


 Responses to data requests #1-3 from Public Service Commission regarding electric rates application 


 PSC Annual Report - Electric 


 PSC Annual Report - Water 


 A/P, CCER, payroll and treasury management approvals 


 Investment sales/purchases and income tracking.   


 Monthly account reconciliation, work order closings, reporting and billing statistics for January 2015 
 
In Progress: 


 Reviewing borrowing options for Hultz Road project 


 Responses to PSC request #4 for information on electric rate application 


 Dynamics Fixed Asset and Human Resources Modules – training and implementation 


 Monthly account reconciliation and reporting for February 2015 
 
 


Prepared by:  Kim Jennings 
 








 
600 South Fourth Street 


P.O. Box 383 
Stoughton, WI  53589-0383 
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Date:  March 10, 2015  


         


To:  Stoughton Utilities Committee 


 


From:  Robert P. Kardasz, P.E.  


  Stoughton Utilities Director 


 


Subject: Stoughton Utilities Communications. 


 


February 11, 2015 Letter from the U. S. Environmental Protection Agency 


(EPA) regarding our participation in the EPA Green 


Power Partnership. 


 


February 12, 2015 Email from Jane Carlson of Strand Associates, Inc. 


regarding the Wisconsin Wastewater Operators 


Association Southern District Regional Meeting hosted by 


Stoughton Utilities. 


 


March 2, 2015 News Release regarding Bryce Sime’s graduation from the 


State of Wisconsin Three-Year Indentured Metering 


Technician Program. 


 


March 2, 2015 News Release regarding the ending of the electric service 


disconnection moratorium.   


 


Encl. 


 


cc: Sean O Grady 


Stoughton Utilities Operations Superintendent  
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NEWS RELEASE 
Stoughton Utilities 


 


FOR IMMEDIATE RELEASE 
March 2, 2015 


 


Contact: Robert P. Kardasz, Stoughton Utilities Director 


(608) 873-3379 


 


 


Stoughton Utilities employee completes apprenticeship,  


earns journey status 
 


Stoughton Utilities employee Bryce Sime recently graduated from a State of Wisconsin three-year indentured 


Electric Metering Technician apprentice program offered through Mid-State Technical College. 


 


Sime, a Stoughton resident and a 17-year Stoughton Utilities employee, was one of eleven apprentices from 


utilities around the state who completed apprenticeships and received diplomas on Jan. 21 at the Municipal 


Electric Utilities of Wisconsin/Rural Electric Cooperatives Joint Superintendents Conference in Wisconsin 


Dells. 


 


Metering Lead Journeyman Lineman Bryce Sime, Utilities Director Robert Kardasz, Utilities Operations 


Superintendent Sean Grady, and Lead Journeyman Lineman John McLain attended the graduation ceremony. 


 


As an apprentice, Sime completed 480 hours of related training and 6,000 hours of on-the-job training to 


achieve his status as a journey meter technician.  


 







“We are proud to see Bryce complete his apprenticeship,” said Kardasz.  “The training and knowledge he 


has received since joining Stoughton Utilities will help him perform highly skilled work on our electric and 


water distribution systems.” 


  


 


# # # 


Founded in 1886, Stoughton Utilities serves electric customers in Stoughton and the surrounding area; and 


wastewater and water customers in Stoughton. 
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News Release 
Stoughton Utilities 


 


FOR IMMEDIATE RELEASE 
March 2, 2015 


 


Contact: Brian Hoops, Utilities Technical Operations Supervisor 


 


 


Stoughton Utilities cautions against electric service 


disconnections as winter moratorium ends  
 


Stoughton Utilities is advising electric and water customers who are behind on their bills to immediately 


pay any delinquent balances, or make payment arrangements with the utility to avoid service 


disconnection.  


Wisconsin’s Winter Emergency Period, often referred to as the moratorium on residential service 


disconnection, ends April 15. After that date, utilities statewide may begin to disconnect service to 


customers who are past due on payment of their electric bills for any period of time, including the winter 


months. Stoughton Utilities plans to disconnect electric service to all severely delinquent accounts on 


April 16. 


“The end of the winter moratorium on disconnections is fast approaching,” said Brian Hoops, Utilities 


Technical Operations Supervisor. “Unpaid bills drive up costs for the whole community. It is Stoughton 


Utilities' goal to do what we can to collect unpaid bills while also attempting to help customers avoid 


service disruptions for nonpayment.” 


The Public Service Commission of Wisconsin established the annual moratorium—from November 1 to 


April 15—to protect customers from service disconnection during harsh Wisconsin winters. 







According to Hoops, more than 2,100 utility customers have overdue bills totaling over $421,900. Despite 


these figures, over 75 percent of customers pay their bills on time each month. 


Hoops encourages customers to contact the Stoughton Utilities office as soon as possible to begin 


discussing deferred payment arrangements that can spread payment of delinquent balances out over a 


period of time. 


“We understand that situations can arise, making it difficult for customers to pay their bills,” said Hoops. 


“However, to avoid disconnection, we are urging customers to make the appropriate payment 


arrangements. We would like to help these customers make suitable arrangements to avoid shutting off 


their service.” 


Customers can contact Stoughton Utilities to establish a deferred payment arrangement. The utility will 


negotiate payment options with each customer based upon their unique financial situation, however will 


require a down-payment of at least one-third the past-due balance. All deferred payment arrangements 


must be made in-person at the Stoughton Utilities office, so customers should not wait until the last minute. 


Various low-income assistance programs are offered to Stoughton Utilities customers through our 


Commitment to Community program, as well as other area resources. To apply for energy assistance, 


customers should immediately call 1-866-HEATWIS (432-8947). An appointment is necessary, and 


assistance payments may take up to six weeks to be received. Under the eligibility requirements, customers 


at or below 60 percent of the state’s median income may qualify for WHEAP assistance, including: 


 A single person earning up to $25,152 per year; 


 A family of four with an annual income of up to $48,368 


Customers can review their account balances and make payments online at www.stoughtonutilities.com.  


To make payment arrangements or to explore payment options with the utility, customers can contact 


Stoughton Utilities at (608) 873-3379 during normal business hours of 8:00 a.m. to 4:00 p.m., Monday 


through Friday. 


# # # 
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Date:  March 10, 2015 


 


To:  Stoughton Utilities Committee 


 


From:  Robert P. Kardasz, P.E.  


 Stoughton Utilities Director 


 


Subject: Stoughton Utilities Committee Annual Calendar. 


 


The following calendar is provided for information and discussion. 


 


March 16, 2015 Regular Meeting - Declarations of Official Intent - 


Review Drinking Water Consumer Confidence 


Report (CCR)   


 


March 24-27, 2015 Wisconsin Rural Water Association (WRWA) 


Annual Conference in Green Bay 


 


April 17, 2015 Meeting with Congressman Mark Pocan 


 


April 20, 2015 Regular Meeting - Stoughton Utilities 2014 Annual 


Audit and Management Letter presentation, 


discussion, approval and recommendation to the 


Common Council - Stoughton Utilities Tax 


Stabilization Dividends discussion, approval, and 


recommendation to the Common Council  


 


April 28, 2015 Common Council Meeting - Approve 2014 Annual 


Audit and Management Letter - Accept the Tax 


Stabilization Dividends - Approve Declarations of 


Official Intent 


 


May 3-9, 2015 Drinking Water Week 


 


May 5-7, 2015 American Public Power Association (APPA) 


Engineering and Operations Conference in 


Sacramento, CA 


 







 


May 18, 2015 Regular Meeting - First Regular Meeting after the 


Common Council Reorganization Meeting - Elect 


Committee Chair and Vice Chair - Elect Committee 


Liaison and Alternate Liaison - Establish Meeting 


Time and Monthly Meeting Date - Approve 


Declaration(s) of Official Intent - Tour East Electric 


Substation property 


 


June 3-5, 2015  Municipal Electric Utilities of Wisconsin (MEUW) 


Annual Conference in Stevens Point 


 


June 5-10, 2015 (APPA) National Conference in Minneapolis, MN 


 


June 8-10, 2015  American Water Works Association (AWWA) 


National Conference in Anaheim, CA 


 


June 11, 2014 WPPI Energy Orientation Meeting in Sun Prairie 


 


June 15, 2015 Regular Meeting - Approve and recommend the 


Wastewater Compliance Maintenance Annual 


Report (CMAR) and Resolution to the Common 


Council on June 23, 2015 - Annual Stoughton 


Utilities Goals Discussion - Stoughton Utilities 


RoundUp Donation - Tour Well No. 4 property  


 


June 23, 2015 Common Council Meeting - Approve the CMAR 


 


July 20, 2015 Regular Meeting - Annual Studies Discussion - 


RoundUp Donation - Tour Stoughton Utilities 


Building   


  


August 17, 2015 Regular Meeting at the Wastewater Treatment 


Facility - Tour the facility  


 


August 20, 2015 Wisconsin Rural Water Exposition in Plover 


  


September 14, 2015 Regular Meeting - Approve the Stoughton Utilities 


2016 Budget including the maintenance of market 


rates and approve Stoughton Utilities Ten Year 


(2016-2025) Capital Projects Program and 


recommend it to the Stoughton Common Council  


  


September 16-18, 2015 Wisconsin Waterworks Association (AWWA) 


Annual Conference in Wisconsin Dells 


 


September 17-18, 2015 WPPI Energy (WPPI) Annual Conference in 


Sheboygan Falls 


 


October 4-10, 2015 Stoughton Utilities Public Power Week Celebration 







  


October 6, 2015 Stoughton Utilities Public Power Week Open House 


 


October 19, 2015 Regular Meeting  


 


October 6-9, 2015 Wisconsin Wastewater Operators Association 


Annual Conference in Wisconsin Dells 


 


October 30, 2015 WPPI Energy Orientation Meeting in Sun Prairie 


 


November 5, 2015 Municipal Electric Utilities of Wisconsin (MEUW) 


District Dinner Meeting in Waunakee 


 


November 10, 2015 Common Council action on the Stoughton Utilities 


2015 Budget and CIP  


 


November 16, 2015 Regular Meeting - Goals discussion  


 


December 14, 2015 Regular Meeting  


 


January 19, 2016 Regular Meeting - Stoughton Utilities RoundUp 


Donation  


 


January 20-22, 2016 Municipal Electric Utilities of Wisconsin (MEUW) 


Superintendents Conference in Stevens Point 


 


February 15, 2016   Regular Meeting - Write Off’s discussion, approval 


and recommendation to the Common Council 


 


February 23, 2016 Common Council Meeting - Approve Write Off’s  


 


March 7-9, 2016 American Public Power Association (APPA) 


Legislative Rally in Washington, D.C. 


 


cc: Sean O Grady 


      Stoughton Utilities Operations Superintendent  








 Stoughton Utilities Activities Report     
                     
 


        February 2015      
 
 
 


ADMINISTRATION – Utilities Director Robert P. Kardasz, P.E. 
 
Electric crews progressed with vegetative management and infrastructure inspections 
throughout our service territory.  Water crews addressed normal distribution system 
issues, normal facilities replacements, and responded to cold weather-related water main 
breaks.  Wastewater crews concentrated on sanitary sewer collection system cleaning 
and televising, and implemented a number of treatment operational changes as the cold 
weather necessitated treatment changes.   A number of Information systems 
improvements were achieved during the month.  Efforts on working with customers to 
meet their electric, wastewater and water financial obligations continued.     
 
During February, the Utilities Director participated in numerous internal and external 
meetings and conference telephone calls. 
  
ACCOUNTING – Utilities Accounting and Administrative Manager Kim M. Jennings, 
CPA 
 
Accomplishments: 
 


 February 12-13 Ehlers Public Finance Seminar 


 February 5 Public Hearing on electric/water service rules changes 


 February 25 MEUW Collection Seminar 


 Responses to data requests #1-3 from Public Service Commission regarding 
electric rates application 


 PSC Annual Report - Electric 


 PSC Annual Report - Water 


 A/P, CCER, payroll and treasury management approvals 


 Investment sales/purchases and income tracking.   


 Monthly account reconciliation, work order closings, reporting and billing statistics 
for January 2015 


 
In Progress: 
 


 Reviewing borrowing options for Hultz Road project 


 Responses to PSC request #4 for information on electric rate application 


 Dynamics Fixed Asset and Human Resources Modules – training and 
implementation 


 Monthly account reconciliation and reporting for February 2015 







CUSTOMER SERVICES AND INFORMATION TECHNOLOGIES DIVISION – Utilities 
Technical Operations Supervisor Brian R. Hoops 
 
Activities & Accomplishments: 


 Staff processed 5,200 payments in February totaling $1.15M, including 1,216 checks, 
1,906 lockbox payments, 277 credit cards, 1,045 online E-Pay payments, 588 direct 
bank payments, and over $13,100 in cash.  February’s due-date fell on March 2, so 
these numbers will see a significant increase in March. 


 As of February 1 there were 2,110 active accounts carrying delinquent balances 
totaling $421,878, and 97 final-billed accounts carrying delinquent balances totaling 
$13,486.  Of the total amount delinquent, $106,961 was 30 or more days past-due.   


As a result of the cold weather electric disconnection moratorium which went into 
effect November 1, collections activity was limited to mailing past-due notices and 
performing a few water disconnections of customers who were severely delinquent.  
We ended the month of January with $117,309 remaining 30 or more days past-due; 
for comparison, this amount was $48,200 as of November 1 when electric 
disconnections were discontinued. 


 During the month of February, 38 Energy Assistance payments totaling $5,714 were 
received from the State of Wisconsin Public Benefits Program to assist low-income 
customers with their home heating and crisis expenses.  The current winter heating 
season runs through May, 2015.  So far during the 2014-15 heating season, 353 
customers have received benefits totaling $56,443. 


 Technical Operations Supervisor Brian Hoops spent most of the month continuing to 
rewrite the backend code of Stoughton Utilities’ online E-Pay website.  The basic 
infrastructure and design elements were completed in January, and February was 
spent adding new features.  New features so far include being able to view advanced 
account and billing options, such as renewable energy details, signup, modification, 
and cancellation; budget-billing history, details, enrollment and cancellation; RoundUP 
details, enrollment, and cancellation; AutoPay and recurring credit card details 
(enrollment and cancellation coming soon); mailing address and phone number 
updates; tenant/owner status and current landlord; heating/cooling degree day 
analysis and education; neighborhood bill comparison; and a bill analyzer to compare 
historical usage and charges. 


Another project that was started in January and continued in February is the creation 
of a secondary offsite disaster-recovery location, which will host near real-time 
backups of our production servers and provide increased storage for our nightly 
backups.  The offsite server was received and configured, and near real-time 
replication has been enabled.  At this point, it’s just a matter of waiting for our 
administration SAN to be retired from primary use to DR use, and we’ll be ready to 
move the rack offsite. It’s expected that this disaster recovery site will be functional by 
Q2 2015.   


 


 







Our new SAN disk enclosure and 24 hard drives were received and configured, and 
connected to our two physical Hyper-V host servers for shared-storage use.  The 
beginning steps have begun to cluster these two servers, thereby providing an added 
level of hardware redundancy and making us a truly virtualized environment. 


In addition to those primary projects, Brian also finalized the Millfab account issues, 
attended a WPSC telephone hearing regarding upcoming rule tariff changes, worked 
with N-Dimension to create a VPN tunnel for real-time incident analysis and reporting, 
dealt with personnel issues, split our Electric SCADA archive database into multiple 
separate databases to better handle access to the 25M events logged since 2008, 
created blackout policies on our network monitoring software to prevent overnight 
nuisance alerts, worked with Lou Rada on numerous water meter research projects, 
handled various IT issues as they arose, and oversaw general billing and collections 
supervision.   


 Billing Technician Erin Goldade spent a significant amount of time auditing various 
account setups in the Northstar CIS looking for common errors that may have 
occurred in the past.  As the audits of existing accounts continue, she also plans to 
continue these reviews on a routine basis as well as implement new pre-billing steps 
to proactively prevent future billing errors.   


As part of the conversion of our existing water meter database to ESRI, Erin spent 
time researching a number of addresses and meter numbers trying to sort out 
discrepancies between our property records, billing records, and Dane County parcel 
records. 


Erin participated as part of a three-person panel discussing integrated voice response 
(IVR) systems at the MEUW Collections and Accounting Seminar.  Stoughton Utilities 
utilizes two IVR systems for customer communications: one is our automated account 
system that accepts customer payments and provides basic account information, and 
the other is our automated outbound dialing system that reach hundreds of customers 
in a matter of minutes to provide preemptive warning of service disconnection. 


In addition, Erin also processed the monthly ACH and credit card payments for 
customers enrolled in Auto-Pay, completed the pre and post processing of the 
automatic meter reading system to obtain the current month’s readings, processed 
and calculated the monthly utility billing and submitted the data to Infosend for mailing, 
calculated and mailed 88 final billing statements for customers who have moved from 
their prior addresses, worked with WPPI Energy on several Northstar CIS issues, 
selected and edited our monthly statement insert and messages, reviewed our large 
customer accounts for proper rate classification, and issued notices to properties for 
which the current owner/occupant is unknown. 


 Accounts Specialist Shannon Gunsolus kept busy with the balancing and updating of 
customer accounts and general accounting tasks, including payroll, accounts payable, 
accounts receivable, customer account billing corrections, daily cash deposits, and 
general customer service.  Due to both planned and unplanned staff absences, she 
also spent a considerable amount of time assisting the front office with basic customer 
service tasks. 







 GIS Technician Louis Rada worked on numerous GIS related projects throughout the 
month, the most substantial of which continues to be the data migration of our water 
division’s continuing property records from a Microsoft Access database to our GIS 
geodatabase.  Field verification of unmapped services was completed, as were 
reviews of duplicate meter records, records that did not match a valid Dane County 
address, and Dane County addresses that did not match an active meter record.  Now 
that all the accuracy checks have been completed, the actual migration is ready to 
move forward; tables have been created and populated in the GIS database, as has 
a master street name database for employee use when creating and updating records.  
Next steps include creating a user workflow for updating meter inventory, test records, 
and location data, as well as access to reporting and inventory functions. 


In addition, Lou also worked with Kim Jennings to generate year-end asset and 
retirement values, created several wall maps and electric system map books, 
participated in two online webinars hosted by ESRI, and attended the three-day 
Wisconsin Land Information Association (WLIA) annual conference. 


 Customer Service Technician Jennifer Rigdon continued our water system cross-
connection inspection program, including making and tracking follow-up inspections 
and providing customer notification to those that have failed to schedule 
appointments.  Jennifer also performed numerous administrative tasks, reviewed 
customer compliance with our budget-billing program, finalized and distributed the 
monthly Utilities Committee packet, maintained our customer and project files, and 
provided general customer service. 


 Accounts Receivable Technician Enecia Sabroff acted as the main point of contact for 
all customers with delinquent accounts, mailed monthly notices to delinquent 
customers, negotiated deferred payment arrangements with customers, and 
monitored incoming energy assistance payments for deposit refund eligibility.   


With the tax season here, she has been submitting and updating delinquent accounts, 
both active and inactive, to the Wisconsin Department of Revenue’s (DOR) Tax 
Refund Intercept Program (TRIP) as well as the DOR’s State Debt Collection Initiative 
(SDCI).  Customer’s delinquent balances will automatically be deducted from their 
state tax refunds and submitted to us.  During the month of February we collected 18 
payments totaling $3,900 from TRIP, and three payments totaling $363 from the SDCI. 


Customer deposit requests resumed as a result of passing the 80th day of the winter 
disconnection moratorium.  Customers who have not made a payment during this 
period are considered to be winter non-payers and are required to pay a customer 
deposit equal to four-months of charges.  In most cases, customers will have until April 
15 to either pay the deposit or to make suitable payment arrangements, and Enecia 
has been working with many of these customers to create agreeable arrangements. 


 


ELECTRIC DIVISION, PLANNING DIVISION AND WATER DIVISION – Utilities 
Operations Superintendent Sean O Grady 


 


 







Light Emitting Diode (LED) Street Light Fixtures: We are down to our last few High 
Pressure Sodium (HPS) fixtures and have placed an order for our first LED street light 
fixtures through the WPPI Energy online catalog.  Typical lead times for LED fixtures are 
approximately 6 weeks.  We are also working WPPI and the Wisconsin Public Service 
Commission (WPSC) on reviewing and approving our proposed rate structure before 
deploying the new fixtures. 
 
2018 Bridge Replacement: Strand and Associates is working on plans and 
specifications for a bridge replacement on CTH N, west of Brickson Rd.  We provided 
them with existing utility infrastructure information for the area. 
 
2015 Annual Dielectric Testing:  Diversified Inspection of Phoenix, Arizona was hired 
this year to perform our dielectric testing of our five aerial devices.  This testing is crucial 
for insuring the integrity of our equipment when it comes in contact with energized lines. 
 
Service Truck Order:  We placed an order for a new Chevrolet Colorado pickup truck 
from the 2015 state contract.  We should take delivery in early June.  This service truck 
will be used by our electric metering staff. 
 
Hybrid Bucket No. 12:   This truck was brought down to DUECO for service.  The hybrid 
system failed and was repaired under warranty.  This truck was out of service for several 
days. 
 
Hybrid Bucket No. 16:  Shims on the bucket lift wore out and broke loose.  The repairs 
were able to be completed on site by a DUECO traveling mechanic.  This truck was out 
of service for three days. 
 
2015 Line Clearance Work:  Crews started trimming our overhead distribution lines east 
of 4th Street.  Staff has been making good progress in the area.  We are also working with 
the Street Department on a few tree removals where we have conflicts with our overhead 
primary lines. 
 
Cold Weather Projects:  The line division took this opportunity to complete some internal 
electrical projects, updated our overhead distribution specification book, completed 
equipment and tool maintenance, and general cleaning and organizing of the shop.  Not 
necessarily the type of work everyone likes to do but necessary to keep equipment and 
operations running smoothly throughout the year. 
 
Electric Trouble Calls For The Month:  We assisted the Fire Department with a 
structure fire on N. Page Street.  Staff pulled the electric meter to safely disconnect 
electric service to the property.  Our crews responded to a power outage at Stoughton 
Trailers Plant on Veterans Rd.  The outage was internal and power was restored by 
Stoughton Trailers staff.  We disconnect a transformer at the Skaalen Home at their 
request for internal electrical repairs.  A pole mount transformer feeding Quick Stop and 
two duplexes failed was replaced with a larger transformer.  Cause of the transformer 
failure is unknown. 
   







Underground Electric Service Laterals: We had four customers in the rural service 
territory pay additional frost charges to have their electric service laterals trenched in the 
ground this month.  I can say this is not the norm and I bet in the last 10 years we haven’t 
had 4 services trenched in during the winter.  I hope this isn’t a trend.  It should also be 
noted these were all completed in the rural service territory and not within the city limits. 
  
Asphalt Sealcoating: A contract was awarded to Fahrrner Asphalt Sealers LLC. for our 
parking lot areas located at our 3 substation and Production Wells Nos. 3 and 4.  Our 
administration office and wastewater plant asphalt areas will be repaved this year and will 
be included with the Street Department projects for 2015. 
  
Job Descriptions: Four job descriptions in our Water and Planning Divisions were 
recently updated to reflect current job responsibilities.  These position descriptions will go 
to the Utilities Committee next month for review and approval and subsequent Personnel 
Committee and Common Council action. 
     
Well No. 5: Our electric transfer switch was not operating during a monthly generator test.  
Precision Drive and Control (PDC) was contacted and found the voltage regulation seen 
by the transfer switch needed adjustment and placed the generator back in service after 
completing a load bank test on the generator. 
 
Well No. 6:  Last year Well No. 6 was pulled for routine maintenance.  During this process 
the inside of the pump house gets pretty messed up from pulling the pump and column 
pipe out of the ground for inspection. Kent Thompson was able to use part of this month 
cleaning the site, touched up the walls with paint, and applied a fresh coat of paint to the 
floor in the pump house and to the walls in the chemical room.  His work turned out better 
than expected and shouldn’t need to be touched for another 7-10 years. 
 
Well No. 7:  Last year during a normal raw water collection at the well we recorded a 
higher than normal fluoride residual in the water.  This exceedance required us to report 
annually to our customers over three years the effects this exceedance could have on the 
consumer.  The WDNR recognizes this as being inconclusive and asked us to take 
another sample this year to allow us to remove the order and potential public concern. 
 
Consumer Confidence Report:  Annually, we are required to report to our water 
customers any exceedances we had with our water sampling and identify the affects 
those exceedances can have on the consumer.  We also take this time to report some 
notable upgrades to our water distribution system and provide some educational 
information. 
   
Conference Room Dry Kitchen/Storage Area:  Scott Gunsolus was able to do this 
project for us between his normal duties.  This project turned out great and made use of 
an area that normally collected unwanted items.  Check it out the next time you visit the 
utilities office. 
 
 
  







2015 Hydrant Paint: We have another 118 hydrants that will be painted this year.  This 
program will wrap up a program we established back in 2012 to paint hydrants that were 
on the brink of rusting through.  Future painting will be identified through our annual 
hydrant flushing program and will be scheduled when we have a minimum of 100 
hydrants.  Spot painting will be done by our own water operators on an as need basis. 
  
Water Main Break: We had a water main break this month located on Chicago St.  This 
break happened on one of the coldest days of the year and was our second water main 
break this year. 
  
Water Lateral Leaks: None reported this month. 
  
Frozen Water Services: We had our first reportable water service lateral freeze-up to a 
vacant property located on Broadway St.  The lateral actually thawed itself after the 
homeowner removed a box covering the water meter and turned up the heat inside the 
home.  By doing those two things the water service thawed itself over a 24-hour time 
period. 
  
Lead and Copper Sampling:  We have been working with the WDNR staff on 
establishing additional sample sites to comply with our new sampling requirements for 
2015.  Previously, we sampled 30 sites once every three years.  Since we had three 
higher than normal samples collected last year, we are now required to sample 60 sites 
two times a year.  Our first round of sampling will be mid-March.  As you can imagine, we 
have a lot of work ahead of us educating our new sampling partners and making sure 
they collect the samples correctly, on time, and include all the reporting requirement for 
collecting the samples. 
 
Corrosion Study:  Strand and Associates has been assisting us with a mandated 
corrosion water study ordered by the WDNR.  Our first submittal wasn’t received as 
expected and will require us to complete additional studies and reports.  But, before we 
start working on the next round of requests, we thought it would be wise to meet with 
WDNR staff before proceeding and make sure we submit what is necessary to comply 
with the order. 
 
WASTEWATER DIVISION – Utilities Wastewater System Supervisor Brian G. 
Erickson 
 
2013-2014 WWTP project: This project has been completed and closed out. 
 
Wisconsin Wastewater Operators Association (WWOA) Regional Meeting: On February 
10, Stoughton Utilities Wastewater Division hosted the regional meeting at BBG’s. We 
had an excellent turnout with about 80 attendees.  Mayor Olson opened the meeting 
followed by six speakers and a plant tour.  We had over 50 people attend the plant tour 
following the meeting.  The WWOA organizers said that this was one of the largest 
turnouts they have had in the past six years.  Overall, everyone seemed to be impressed 
with Stoughton’s proactive approach to the collection system and plant operations. 
Wastewater staff did a great job preparing for this meeting. 
 







2015 Sewer projects:  We are working with Strand Associates on some final details for 
this year’s collection system projects.  
 
Laboratory:  Phil Linnerud has been busy running extra analytical test for Strand to assist 
with our long range strategic plan.  Phil is also running acute and chronic toxicity test 
required in our permit.  He also finished the bi-annual state proficiency test for BOD, 
CBOD, Ammonia, Total Phosphorus and Total Suspended Solids.   
 
Cold Weather: With the cold weather and tanks open to the elements, we have 
challenges.  Staff has come-up with some great ideas to minimize down time.  However, 
there is only so much we can do. We are looking forward to temps in the 20’s.       
 
Painting Projects:  Staff continues painting buildings and piping throughout the plant.  This 
work will continue to take place most of the winter. 
 
Collection System:    We continue to work with our GIS Technician Louis Rada on our 
televising records with our GIS mapping database.    
 
Capacity, Management, Operation & Maintenance (CMOM) Program:  I have started to 
compile data for this program.  The WDNR will be holding training seminars throughout 
the year to assist permit holders with putting together this program.  There is a substantial 
amount of data required for the program that must be in place by July of 2016.   
 
Staff continues to work on plant maintenance projects throughout the plant.  
 
The wastewater treatment facility processed an average flow of 0.823 million gallons per 
day with a monthly total of 21.035 million gallons.   
 
ENERGY SERVICES SECTION OF THE PLANNING DIVISION – Stoughton Utilities 
and WPPI Energy Energy Services Representative (ESR) Cory Neeley: 
 


 I am working with B&G Foods on a Compressed Air study. 
 


 I went to the Wisconsin Healthcare Energy Leaders Meeting to represent Stoughton 
Hospital as a part of their energy team.  We learned about the new program of 
Strategic Energy Management for Healthcare,   Tube LED Lighting and the 2015 
Focus on Energy Program and enjoyed a best practices presentation from UW 
Health. 


 


 The school has asked that I join the Energy Team they are working to develop. 
 


 I am working on updating the Emergency Contact list for Stoughton Utilities and 
should have this completed soon. 


 
 
 







 I received the annual request for Stoughton’s Annual Updates to EPA Green Power 
Partnership.  Stoughton Utilities customers purchased 3,949,070 kWh of renewable 
energy and we produced 86,817 kWh of solar energy in the community.  The total 
production and purchased amount equals 2.76% of our total purchased energy for 
2014. 
  


 I am working to help Craig Oler at N. A. Fur auction analyze his power profiler data 
in order to help with plans to expand his facility. 


 


 Stoughton Trailers postponed their monthly energy meeting last month. We will be 
meeting in March to talk about a variety of energy projects they have across their 
three plants. 


 


 I attended the Stoughton Chamber Lunch and Learn meeting. 
 


 I spoke with several residential customers about their higher than average energy 
usage, which is common during the colder parts of the year. 


 


 I am working with Cummins to help them record energy usage in a specific location 
in their facility. We took a walk around to see some of their recent projects including 
a LED retrofit they are working on in some of the areas. 


 


 March is the last month of the Ice Dam contest.  We need more snow to make bigger 
ice dams, although there are some dams in town already. 


 
Dates in Stoughton in February 
 
3, 5, 6, 10, 12, 26, and 27 


 
SAFETY COMPLIANCE SECTION OF THE PLANNING DIVISION – Stoughton 
Utilities and Municipal Electric Utilities of Wisconsin South Central Region Safety 
Coordinator Andrew Paulson: 
 


ACCOMPLISHMENTS 


1. Training 


a. Conducted Hearing Conservation Training 


b. Conducted Personal Protective Equipment Training 


c. JT&S – Crew Operations 


2. Audits/Inspections 


a. Field Inspection – Linemen – Tree Trimming 


b. First Aid Kits - Trucks 


c. Utility Walkthrough 


d. WWTP Walkthrough 







e. Personal Protective Equipment – Hard Hats (Newer than 5 years), Safety 
Glasses (Z-87) 


3. Compliance/Risk Management 


a. Personal Protective Equipment Written Program 


b. Fall Protection Written Program 


c. Started Review of SPCC Plan 


d. Started MEUW Safety Award 


e. Continued to update SDS’s 


 


GOALS AND OBJECTIVES 


1. Training 


a. Conduct Workzone Safety Training 


2. Audits/Inspections 


a. Field Inspections 


b. Fork Truck Inspections 


c. Fire Extinguisher Inspections 


d. Water Plant Walkthrough 


3. Compliance/Risk Management 


a. Organization for Excavation Training 


b. Review BBP Exposure Control Written Plan 


c. Compete MEUW Safety Award 


d. Continue to Review SPCC Plan 


e. Review SDS’s for Updates 


 


RSC was at Stoughton Utilities on February 3rd, 17th, and 25th. 
 
Please visit us on our website at www.stoughtonutilities.com to view current events, 
follow project schedules, view meeting notices, packets and minutes, review our 
energy conservation programs, pay your utilities bill via the internet, or to learn 
more about your Stoughton Utilities Electric, Wastewater and Water services.  
 


 
 
 


 



http://www.stoughtonutilities.com/



